
 

 

 

Town of Pittsfield 
 

 
 

SELECTMEN’S OFFICE 

 

REQUEST FOR PROPOSAL 

RFP 2017-01 Proposal for GENERAL ASSESSING SERVICES 

 
Invitation to Bid 

 

Acceptance Date: Monday, September 19, 2016, 7:00 p.m. 
 

Sealed bid proposals, plainly marked “2017-01 Proposal for General Assessing Services” on the 

outside of the mailing envelope as well as the sealed bid envelope, addressed to the 

Selectmen’s Office Attn: Bonnie Theriault, Administrative Assistant, 85 Main Street, 

Pittsfield, New Hampshire, 03263, will be accepted until Monday, September 19, 2016 at 

7:00 p.m.  

 

Bid packages may be obtained from the Town’s web site: www.pittsfieldnh.gov, by 

contacting Bonnie Theriault, Administrative Assistant, at the above address, or by calling 

603-435-6773 Ext. 10.  

 

The Town of Pittsfield reserves the right to reject any or all bids, to waive technical or legal 

deficiencies, and to accept any bid that it may deem to be in the best interest of the Town. 

 

 

Full RFP starts on next page 
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Town of Pittsfield 
 

REQUEST FOR PROPOSAL 

 

RFP 2017-01 Proposal for  

GENERAL ASSESSING SERVICES 

 
 

1. Introduction  
The Town of Pittsfield, New Hampshire (the “Town”) seeks to retain a Professional Assessing 

Service Contractor beginning January 1, 2017, to perform the duties and functions of Municipal 

Assessor as provided for below.  

 

2. Background  
The Town was incorporated in 1782 and operates under a Town Charter form of government with a 

Board of Selectmen and a Budgetary Town Meeting. It is located in Merrimack County.  The Town’s 

area covers 24.1 square miles and has approximately 1,884 parcels. The 2010 Census estimated 4106 

residents of Pittsfield.  

 

The Town’s last revaluation was 2015. The current ratio is 100.5%, and the 2015 tax rate is $30.28. 

The Town currently contracts with an outside assessing firm for all aspects of assessing.  

 

The Town currently uses Avitar’s software. 

 

3. Specifications  
Vendor will provide the following:  

a)  Services including, but not limited to, adequate management and maintenance of 

exemptions, credits, current use, land use change tax (LUCT), timber and gravel yield 

taxes, and all other statutory assessing obligations;  

b)  Perform field inspections to collect data for all new construction and properties with 

active building permits;  

c)  Perform field inspections on all properties which have transferred during the contract 

period and investigate and verify the circumstances surrounding all sales;  

d)  Perform field inspections and other studies to review all abatement requests;  

e)  Meet with taxpayers wishing to discuss their valuations;  

f)  Meet with the Town Administrator and/or Board of Selectmen upon request;  

g)  Consider all properly filed abatement requests by any taxpayer and after review and 

research, make a recommendation to the Board of Assessors in writing;  

h)  Represent the Town and its best interests in all abatements or appeals;  

i)  Meet and work with State Monitors to ensure the Town meets all DRA certification 

requirements and maintains a good working relationship; and  

j)  Perform annual assessment-to-sales ratio studies for the purpose of informing the 

Board of Assessors of the need for a full revaluation, partial revaluation, or statistical 

updates to ensure compliance with RSA 75:8-Revised Inventory.  
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4. Hourly Assessing Services 
Vendor will provide: 

a)   Professional staffing for one (1) day per week in the Assessor’s Office for taxpayers 

 meetings, abatement research and other routine tasks, plus additional time for office and  

field work as necessary.  
b)   If it is mutually determined that one day per week is not sufficient, additional time may   

 be added to complete projects.  

  

5. Vendor Qualifications  
Vendor must be a CNHA and an Assessing Supervisor by NH Department of Revenue Services. 

Vendor must also be current with continuing education requirements for certifications.  
 

The awarded vendor at their cost will be required to provide certificate of liability insurance before 

work can commence naming the Town of Pittsfield as additional insured. The following standard 

insurance shall be required:  

 

General Liability:     $1,000,000  Per Occurrence  

$2,000,000  Aggregate  

 

Automobile Liability:     $ 100,000  Bodily Injury per Person  

$ 300,000  Per Occurrence  

 

Professional Liability:     $ 500,000  Per Occurrence  

$1,000,000  Aggregate  

 

Errors and Omissions Insurance   $1,000,000  Per Occurrence  

 

Workers Compensation:    $1,000,000  Per Occurrence (Coverage B –  

        Employer’s Liability)  

$1,000,000  Per Employee (Coverage A – 

Statutory)  

6. Instructions  
a)  Submission  

Pricing must be inclusive, clear, and concise; including such other information as 

requested or required.  

Be sure the proposal container is completely and properly identified. The face of the 

container shall indicate the title of the RFP (2017-01 Proposal for General Assessing 

Services) and the acceptance date and time.  

Proposals must be received by the Town of Pittsfield ON or BEFORE the hour 

specified on the acceptance date. Proposals may be either mailed to: Selectmen’s 

Office Attn: Bonnie Theriault, Administrative Assistant, 85 Main Street, Pittsfield, 

NH 03263, or hand delivered to the Pittsfield Town Hall, 85 Main Street, Pittsfield, 

NH. 

Facsimile or email proposals will not be accepted.  

b)  Inquiries  

Inquiries pertaining to the Request for Proposal must cite the RFP title and 

acceptance date and be directed to Bonnie Theriault by telephone: (603) 435-6773 or 

by email: btheriault@pittsfieldnh.gov  
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c)  Competition  

It is the Town’s intent that this RFP shall permit competition. It shall be the 

respondent's responsibility to advise the Town in writing if any language, 

requirement, specification, etc., or any combination thereof, inadvertently restricts or 

limits the requirements stated  

in this RFP to a single source. Such notification must be received not later than ten 

(10) days prior to the proposal acceptance date.  

d)  Reservation of Rights  

The Town of Pittsfield reserves the right to reject all or any part of any or all 

proposals, to waive technical or legal deficiencies, and to accept any proposal that it 

deems to be in the best interest of Town.  

e)  Basis for Award  

In reviewing proposals, the Town will carefully weigh:  

(1)  Capability of assigned personnel, professional qualifications, and adequate 
resources to provide the services requested in a timely manner;  

(2)  Demonstrated experience with New Hampshire municipalities and this type 
of work;  

(3)  Cost of services; and  

(4)  Any other qualifications/criteria as deemed appropriate by the Town 

Administrator.  

 

7. Submission Requirements  
The proposal should address all the points outlined in the request for proposals. The proposal should 

be prepared simply and economically, providing a straightforward, concise description of the firm’s 

capabilities to satisfy the requirements of the request for proposals. While additional data may be 

presented, the following subjects and questions must be addressed:  

a) Name, address, telephone number, fax number, and e-mail address of the company.  

b)  Name of contact person and telephone number for follow-up purposes.  

c)  Narrative including the profession qualifications for assigned personal and list  

 municipal experience during the last five (5) years.  

d)  Provide the name, title and telephone number for a contact or reference person for 

each of the above agencies. By submission of these items, the vendor is thereby 

agreeing to fully release the Town to speak to each of these references about the 

performance of the vendor.  

e)  Proposed pricing and length of contract.  

f)  Has the company been disqualified or terminated by any public agency or Town? If 

so please explain under what circumstances this disqualification or termination 

occurred. 

g) Proposal must include six (6) complete copies.  

 

8. Firm Pricing  

Proposed fees must be firm for Town acceptance for 365 days from acceptance date of proposals. 

Pricing must be inclusive, clear, and concise, including such other information as requested or 

required.  Proposal to include project completion date, time schedule, and a failure to complete work 

on time penalty clause.   

Proposal to include payment schedule expectations. 

Proposed fees to include cost for records, supporting documentation, and USPAP report if needed. 
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9. Process  
Following review of proposals, at least three bids will be selected for further consideration. Selection 

will be based upon a combination of experience, qualifications, references and fee. These firms will 

be contacted for an interview at mutually agreeable times.  

 

END OF REQUEST FOR PROPOSAL Town of Pittsfield, NH 


