MEETING AGENDA

TOWN OF PITTSFIELD

BOARD OF SELECTMEN

TOwN OFFICE, 85 MAIN STREET
PITTSFIELD, NEW HAMPSHIRE 03263

TUESDAY, OCTOBER 4. 2016

5:00 p.m. - Call to order - possibly meeting in non-public session

6:00 p.m. - Call to order - regular session

PUBLIC INPUT - regarding agenda items only

AGENDA REVIEW
DEPARTMENT UPDATE

1.

George Bachelder - Supt. of Public Works

NEW BUSINESS
ACTION ITEMS

Employee retirement - Philip Gordon

Scholarship donations - Harvey A. Marston Memorial Scholarship

Scholarship donations - Foss Family Scholarship Trust

Lawn Watering Ban Regulations - draft document

Waste Water Facility and Industrial Pre-treatment Ordinance - proposed revisions
Bid Results - General Assessing Services

COMMITTEE REPORTS
INFORMATION ITEMS
OLD BUSINESS

1.
2.

5.
6.
7.

Town hall basement code issues (4/5/16)
Sale of town owned tax-deeded property (7/26/16)
a. 81 Main Street - (under agreement 8/23/16)
b. 114 Main Street - (under agreement 8/2/16)
c. 31Berry Avenue - (under agreement 8/10/16)
Joy Street Pump Station concern (8/16/16, building/health to follow up)
Sale of town owned & tax-deeded property - two-parcel purchase (8/23/16 offer acceptance)
a. 33 Main Street
b. 37 Main Street (5 condo units)
Pittsfield Bid Policy - proposed revisions (9/6/16)
Town equipment policy changes (tabled 9/20/16)
Consulting Services Contract for Municipalization of Pittsfield Aqueduct Co. (tabled 9/27/16)

APPLICATIONS and WARRANTS - (none)
CHECK MANIFESTS

1.
2.

Accounts Payable
Payroll

Board of Selectmen Meeting Agenda - 10/04/2016
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MINUT
1. September 27,2016 - Public Meeting Minutes
2. September 27,2016 - Non-Public Meeting Minutes
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Philip Gordon

v <O 435 Tilton Hill Road
,;E-.‘-."' ;f° Pittsfield, NH 03263
L7 3.5 9/26/16

To Whom It May Concern:

This letter is my official notification to you and to the town that my last day of wc;rk at The
Town of Pittsfield Highway Department will be October 28th. On that day, I plan to retire.

I am excited about my impending retirement but wanted to take this opportunity to thank you for
all of the opportunities that I have experienced working for The Town of Pittsfield Highway
Department.

Please let me know what I can do to help you with the transition of my work to another

employee. I plan to work right up until my retirement date and will be happy to help you make a
smooth transition.

Sincerely;ZA‘///f) rlyn

Philip Gordon



Cara Marston

From: HEVogt <hevogt@gmail.com>

Sent: Thursday, September 29, 2016 5:25 PM
To: Cara Marston

Cc: Trustees

Subject: Re: scholarship donations

I support having the Select Board formally accept the money at their next meeting rather than waiting.

Harry

On Sep 29, 2016, at 4:01 PM, Cara Marston <cmarston@pittsfieldnh.gov> wrote:

| have totaled up the 15 scholarship donations that came in for Mr. Foss, $1,140.00. Do you want me to
have the board formally ‘accept’ those on their next agenda, 10/4 so they can be deposited, or wait until
after our meeting?

Also, we have two H.A. Marston donations, as well, for $120.00.

Cara M. Marston

Town Administrator

Town of Pittsfield

85 Main Street

Pittsfield, NH 03263

(603) 435-6773 x20

{603) 435-7922 (fax) (purely for nostalgic purposes at this point!)
cmarston@pittsfieldnh.gov

www.pittsfieldnh.gov

<20160929160844.pdf>



TOWN OF PITTSFIELD, N.H.
REGULATION FOR LAWN WATERING RESTRICTIONS

I. PURPOSE
To protect public health and safety by restricting the use of water from private wells or public

water systems for residential outdoor lawn watering during a state or federally declared drought.

II. AUTHORITY
The provisions of this regulation are adopted pursuant to RSA 41:11-d, Choice and Duties of Town
Officers. (See Appendix A, Relevant Sections of State Law)

III. APPLICABILITY

The requirements of this section shall apply immediately after the public notice period described
in Section VII to all residential outdoor lawn watering within the Town of Pittsfield when
administrative agencies of the state or federal government have designated the region as being

under a declared state or condition of drought.

IV. DEFINITIONS
A. Drought: A sustained and regionally extensive occurrence of appreciably below average
natural water availability in the form of precipitation, stream flow or groundwater. The
following resources are used by the Town of Pittsfield to determine the declaration of a
drought condition.
i. The New Hampshire Drought Management Team as designated by the New
Hampshire Drought Management Plan
ii. State of Emergency declaration by the Governor’s Office

iii. United States Drought Monitor

B. Residential Lawn Watering: The application of water to decorative grass at a property

that’s primary use is to provide living accommodations for people.

e —
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V. REQUIREMENTS UNDER DROUGHT CONDITIONS

The following limits to residential lawn watering will apply under drought conditions. The
specified levels (Level 1 through 3) will be determined by the Pittstield Board of Selectmen and

will be included in the public notice required under Section VII of this regulation.

A. If the Town of Pittsfield issues a Level 1 restriction, then
i. Residential lawn watering by odd numbered addresses is allowed on odd numbered
days.
ii. Residential lawn watering by even numbered addresses is allowed on even numbered
days.

iii. Residential lawn watering shall not oceur between the hours of 8 a.m. and 7 p.m.

B. If the Town of Pittsfield issues a Level 2 restriction, then
i. Residential lawn watering by odd numbered addresses is allowed on Mondays and
Thursdays.
ii. Residential lawn watering by even numbered addresses is allowed on Tuesdays and
Fridays.

iii. Residential lawn watering shall not occur between the hours of 8 a.m. and 7 p.m.

C. If the Town of Pittsfield issues a Level 3 restriction, then

i. Residential lawn watering is prohibited.

VII. PUBLIC NOTIFICATION OF WATER USE RESTRICTION

Notification of any intention to restrict water use and the requirements associated with Section V
shall be given at least three calendar days before implementation. Notice of the regulations shall
be posted in a paper of general circulation and shall be posted in at least two public places.
Residents are specifically requested to take notice at the Pittsfield Post Office, Pittsfield Fire
Department outside sign, and the Pittsfield Police Department outside sign.
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VIII. TERMINATION OF WATER USE RESTRICTION
Public notification and termination of water use restriction shall be given in accordance with

Section VII,

IX. ENFORCEMENT
Any sworn officer of the Pittsfield Police Department is hereby granted the authority to initiate

any enforcement action against any violation of the provisions of this Regulation.

X. PENALTIES
Any person failing to comply with the restrictions imposed pursuant to this Regulation shall be
deemed a violation and subject to penalties pursuant o RSA 651:2.

First violation: Warning

Second violation: $Insert amount fine

Additional violations: $_Insert amount to $1,000 fine

SB Regulation for Lawn Watering Restrictions Page 3



APPENDIX A
RELEVANT SECTIONS OF STATE LAW

RSA 41:11-d Restricting the Watering of Lawns.

[. The local governing body may establish regulations restricting the use of water from private
wells or public water systems for residential outdoor lawn watering when administrative agencies
of the state or federal government have designated the region as being under a declared state or

condition of drought.

[1. The local governing body shall give notice prior to the implementation of the regulations in
paragraph I. Notice shall be given at least 3 calendar days before the regulations are implemented.
The notice required under this section shall not include the day notice is posted. Notice of the
regulations shall be published in a paper of general circulation in the municipality and shall be

posted in at least 2 public places.

I1I. The full text of the proposed regulations need not be included in the notice if an adequate
statement describing the proposal and designating the place where the proposal is on file for public

inspection is stated in the notice.

RSA 625:9 Classification of Crimes.

V-a. The violation of any requirement created by statute or by municipal regulation enacted
pursuant to an enabling statute, where the statute neither specifies the penalty or offense
classification, shall be deemed a violation, and the penalties to be imposed by the court shall be

those provided for a violation under RSA 651:2.

RSA 651:2 Sentences and Limitations.

III-a. A person convicted of a violation may be sentenced to conditional or unconditional

discharge, or a fine.
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IV. A fine may be imposed in addition to any sentence of imprisonment, probation, or conditional
discharge. The limitations on amounts of fines authorized in subparagraphs (a) and (b) shall not
include the amount of any civil penalty, the imposition of which is authorized by statute or by a

properly adopted local ordinance, code, or regulation. The amount of any fine imposed on:

(a) Any individual may not exceed $4,000 for a felony, $2,000 for a class A misdemeanor,

$1,200 for a class B misdemeanor, and $1,000 for a violation.

(b) A corporation or unincorporated association may not exceed $100,000 for a felony,
$20,000 for a misdemeanor and $1,000 for a violation. A writ of execution may be issued
by the court against the corporation or unincorporated association to compel payment of

the fine, together with costs and interest.

Lawrence J. Konopka, Chairman

Gerard A. LeDuc, Vice Chairman

James C. Allard

Carl E. Anderson

Carole A. Richardson

Pittsfield Board of Selectmen

e —
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9/30/2016 Section 41:11-d Restricting the Watering of Lawns.

TITLE III
TOWNS, CITIES, VILLAGE DISTRICTS, AND
UNINCORPORATED PLACES

CHAPTER 41
CHOICE AND DUTIES OF TOWN OFFICERS

Selectmen

Section 41:11-d

41:11-d Restricting the Watering of Lawns, —

I. The local governing body may establish regulations restricting the use of water from private wells or public
water systems for residential outdoor lawn watering when administrative agencies of the state or federal
government have designated the region as being under a declared state or condition of drought.

II. The local governing body shall give notice prior to the implementation of the regulations in paragraph I.
Notice shall be given at least 3 calendar days before the regulations are implemented. The notice required under
this section shall not include the day notice is posted. Notice of the regulations shall be published in a paper of
general circulation in the municipality and shall be posted in at least 2 public places.

III. The full text of the proposed regulations need not be included in the notice if an adequate statement
describing the proposal and designating the place where the proposal is on file for public inspection is stated in
the notice.

Source. 2007, 218:1, eff. Aug. 24, 2007.

http://www.gencourt.state.nh.us/rsa/htm/1I1/41/41-11-d.htm

"



The State of New Hampshire

NP DEPARTMENT OF ENVIRONMENTAL SERVICES ff 'j‘-t-_-t,,_f‘-\
NHDES - sk

’ Thomas S. Burack, Commissioner ¢

RESTRICTING RESIDENTIAL LAWN WATERING
DURING STATE OR FEDERALLY DECLARED DROUGHTS

2016

Municipal and privately-owned public water systems have had the authority to implement
water use restrictions for water system customers under RSA 38:26. Water systems with
potential water supply shortages have often restricted or banned residential lawn watering to
ensure an adequate water supply is maintained.

In 2007, the legislature adopted RSA 41:11-d, authorizing municipalities to restrict all residential
lawn watering for areas within their political boundaries if the state or federal government
declares a drought condition for that region of the state. This authorizes a municipality to adopt
regulations to restrict residential lawn watering during a drought for properties that obtain
water from either public water systems or on-lot private domestic wells.

The legislation was adopted because of experiences during the 2001-2003 drought when
municipalities and the state found there was no clear process to curtail residential lawn
watering, even in neighborhoods where private residential wells were dewatered. During the
drought, homeowners with dewatered or dry wells spent thousands of dollars to replace or
deepen wells and experienced long waits due to the increased demand for water well
contractor services. Many homeowners resorted to cross-connecting their home plumbing
system via a garden hose to a neighbor’s home or illegally dumping water hauled to their
property into their dewatered well.

In order to adopt residential lawn watering regulations for drought conditions, the local
governing body may establish the regulations after public notice that includes publishing them
in a paper of general circulation in the municipality and posting them in at least two public
places. The regulations may be implemented and enforced three calendar days following
notification. The minimum notification requirements are provided in the regulation but towns
are encouraged to find supplemental means of notification to residents. RSA 41:11-d allows for
broad flexibility in developing residential lawn watering restrictions. The governing body of the
municipality can specify how, where, when, and to what extent the lawn watering restrictions
apply. The governing body may also enforce the lawn watering restrictions by imposing fines in
accordance with RSA 625:9.

DES Web Site: www.des.nh.qov
P.O. Box 95, 29 Hazen Drive, Concord, New Hampshire 03302-0095
Telephone: (603) 271-2513 Fax: (603) 271-5171 TDD Access: Relay NH 1-800-735-2964



. DEPARTMENT OF ENVIRONMENTAL SERVICES

The State of New Hampshire

Thomas S. Burack, Commissioner

Municipal Role in Managing the Drought Emergency in New Hampshire

On September 16, 2016, Governor Hassan, representatives of municipalities, and state and federal
agencies held a conference call to discuss the drought. NHDES is urging the public to discontinue non-
essential outdoor water use and to take efficiency measures indoors. NHDES is also recommending that
municipalities implement mandatory lawn watering bans and that those municipalities which have set
up a location for emergency water supply, ensure that the supply being offered is safe to drink.

As a municipality, you are being asked to assist with mitigating drought impacts by taking the following
actions:

Implement lawn watering bans and report bans to NHDES.

Contact NHDES with the location of emergency water supplies established for private well
owners impacted by the drought. If the water supply is not a public water system, contact
NHDES to request sampling.

e Provide the public with actions that can be taken to conserve water.

e Provide residents on private wells with information on how to address drought impacts.

Below is guidance for completing the above, including a link to a model ordinance for banning lawn
watering, outreach materials for the public and private well owners, a list of contacts, and a press
release template for your use.

Drought Conditions

Southern New Hampshire is experiencing a drought emergency. Southern New Hampshire has received
about 50% of its normal rainfall over the last six months. Streamflow and groundwater levels are at
historic low levels. Some New Hampshire residents on private wells, as well as some community water
systems are experiencing water supply shortages. More widespread shortages are imminent if rainfall
does not replenish our lakes, streams and groundwater supplies before winter weather sets in, as our
water resources will probably not be substantially refilled until after the snowmelt during the spring of
2017. The drought condition is a very slow-moving natural disaster that may continue to worsen.

To stay informed on the latest drought conditions and current drought related information go to the
NHDES Drought Management Program webpage at:
http://des.nh.gov/organization/divisions/water/dam/drought/index.htm.

Authority to Restrict Lawn Watering

Average indoor water use per capita in New Hampshire is approximately 63 gallons per day. In the
summer, total water use increases to 93 gallons per capita per day due to outdoor water use, mostly
attributed to lawn watering. Since July of this year, NHDES has encouraged New Hampshire residents to
stop lawn watering immediately in response to the drought. Public water systems in New Hampshire
have authority to restrict or ban residential lawn watering by their customers. Municipalities have
broader authority under RSA 41.11-d to adopt regulations to restrict or ban outdoor lawn watering for

DES Web Site: www.des.nh.gov

P.O. Box 95, 29 Hazen Drive, Concord, New Hampshire 03302-0095
Telephone: (603) 271-2513 Fax: (603)271-5171 TDD Access: Relay NH 1-800-735-2964



households that obtain water from either a private well or public water system. Those restrictions can
take effect when the state or federal government has declared a state of drought.

More information about lawn watering restrictions and a model regulation can be found at
http://des.nh.gov/organization/divisions/water/dwgb/water conservation/documents/mo-lawn-
watering-rstrctn.pdf.

To add your water system to the water ban and restriction list posted at
http://des.nh.gov/organization/divisions/water/dwgh/water conservation/documents/waterban.pdf, e-
mail Stacey Herbold, NHDES Water Conservation Program, at stacey.herbold@des.nh.gov with the
following information:

PWSID (if applicable):

Name of water system (if applicable):
Town:

Is the ban voluntary or mandatory?:
Details of the restriction/ban:

Providing Emergency Water Supplies to the Public

A number of municipalities have provided access to an emergency water supply for use by residents that
rely on private wells impacted by drought. Some municipalities have designated a location in town
where people can get water. Where possible, municipalities should designate a local source of water
that is already associated with a state regulated public water system to ensure the water is safe. If a
source of drinking water is made available to the public that is not associated with a public water
system, please contact NHDES at (603) 271-0660 to request testing of the water to ensure its safety.

Fire departments have also delivered drinking water to area farms to provide water for livestock or to
irrigate crops. These efforts are critical to area farmers who are struggling to grow food for their
livestock and provide them drinking water. Fire departments should not use their tanks to deliver water
to households by refilling wells, nor should water from fire department tanks be used for human
drinking and cooking. This activity could result in contamination of groundwater and cause people
consuming the water to become sick.

Please provide the location of emergency supplies to Stacey Herbold, NHDES Water Conservation
Program, at stacey.herbold@des.nh.gov. A list will be maintained on the NHDES Drought Management
Program page.

Message to Provide to the Public

See “2016 Emergency Drought Guidance for the Public”:
http://des.nh.gov/organization/divisions/water/dam/drought/documents/publicemergency.pdf




See “2016 Drought Guidance for Homeowners on Private Wells”:
http://des.nh.gov/organization/divisions/water/dam/drought/documents/droughtguidehome.pdf

Municipal Drought Contacts:

Drought Management Team: Brandon Kernen brandon.kernen@des.nh.gov (603) 271-0660

Fire Danger: Brian Thibeault (603) 223-4289
Homeowner Private Wells: Rick Schofield richard.schofield @des.nh.gov (603) 271-1974

(If well has failed, homeowners should also contact the local health officer.)

Large Public Water System Water Shortages: Rick Skarinka richard.skarinka@des.nh.gov (603) 271-2948

Lake Levels: Jim Gallagher james.gallagher@des.nh.gov (603) 271-1961

Press Inquiries: Jim Martin james.martin@des.nh.gov (603) 271-3710

Small Public Water Systems Water Shortages: Shelley Frost shelley.frost@des.nh.gov (603) 271-2949

Stream Flows: Ted Diers ted.diers@des.nh.gov (603) 271-3289

Surface Water Withdrawal Inquiries/Complaints: Stacey Herbold stacey.herbold@des.nh.gov (603) 271-
6685

Water Restrictions, Lawn Watering and Water Restriction Ordinances, Water Efficiency: Stacey Herbold
stacey.herbold@des.nh.gov (603) 271-6685

Model Press Release

MUNICIPALITY NAME Implements Outdoor Water Ban and asks Residents to Conserve amid Persistent
Drought Conditions

MUNICIPALITY NAME has adopted a lawn watering restriction ordinance and is requiring all residents,
including those on private wells to stop watering lawns and is requesting the entire community take
steps to conserve water. This drought is historic, southern New Hampshire has not experienced such a
drought in nearly 50 years and all sections of the state are experiencing low stream flows and
groundwater levels. Some New Hampshire residents on private wells, as well as some community
water systems are experiencing water supply shortages. An above average amount of mild rainstorms
that allow water to soak in are needed to fully recharge lakes, rivers and groundwater sources before
the winter. It is unlikely that the amount and type of rain needed will be received to fully recharge
water sources. Widespread shortages are imminent if the recharge from rain the state does receive is
not used wisely. MUNICIPALITY NAME needs the cooperation of customers to help protect water
supplies now and through the winter.



Outdoor water use, primarily for lawn watering, is one of the largest consumptive uses in the summer
months. Lawn watering is straining water supplies and needs to be ended. There are also many
opportunities indoors to use water more efficiently with little effort that will save not only water, but
energy, and money. Indoor use can be cut by 20% or more by turning off faucets while washing dishes
and hands, only washing full loads of laundry, and taking shorter showers, as well as by replacing old
showerheads, toilets, sink aerators, and washing machines with EPA WaterSense and Energy Star®
certified products. Also, repairing running toilets can save hundreds of gallons a day. For current
drought information and water efficiency fact sheets including efficiency tips, go to www.des.nh.gov,
click on the “A-Z” list, and scroll down to the Drought Management Program.
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WASTE WATER FACILITY AND INDUSTRIAL PRETREATMENT ORDINANCE

Pursuant to enabling authority in New Hampshire Revised Statutes Annotated 149-1:6, or revisions thereto,
the following is an Ordinance regulating the use of public and private sewers, private wastewater disposal,
the installation and connection of building sewers, and the discharge of waters and wastes into the public
sewer system(s), and providing penalties for violations thereof, in the Town of Pittsfield, County of
Merrimack, State of New Hampshire.

Be it ordained and enacted by the Board of Selectmen of the Town as follows:



SECTION 1- GENERAL PROVISIONS

1.1 Purpose and Policy

This Ordinance sets forth uniform requirements for users of the Publicly Owned Treatment Works (POTW)
of the Town of Pittsfield, New Hampshire and enables the Town to comply with all applicable State and
federal laws, including the clean Water Act (33 United States Code § 1251 et seq.) and the General
Pretreatment Regulations (40 Code of Federal Regulations Part 403). Recognizing that significant
opportunities exist to reduce or prevent pollution at its source through cost effective practices, and that such
practices can offer savings through reduced purchases of materials and resources, a decreased need for
pollution control technologies, and lower liability costs, as well as assisting to protect the environment, the
Town establishes the following objectives of this Ordinance:

A.

B.

To promote, consistent with the policies of the federal government and the State of New Hampshire:
The prevention or reduction of pollutants at the source whenever feasible;
Recycling in an environmentally-safe manner when pollution cannot be prevented;
Treatment in an environmentally-safe manner of pollution that cannot be prevented or
recycled; and
Disposal or other release into the environment in an environmentally-safe manner only as
a last resort.

To encourage the development of these efforts, the Town may:

Set Town-wide pollution prevention goals;

Organize an assessment program task force;

Review data and inspect sites;

Develop pollution prevention options;

Conduct a feasibility analysis of selected options; and
Promote implementation of pollution prevention techniques.

To prevent the introduction of pollutants into the sewer collection system and the POTW that will interfere
with its operations and treatment processes;

To prevent the introduction of pollutants into the POTW that will pass through the POTW,
inadequately treated, into receiving waters, or otherwise be incompatible with the POTW;

To protect POTW personnel who may be affected by wastewater and sludge in the course of their
employment;

To promote reuse of sludge from the POTW;

To provide for fees for the equitable distribution of the cost of operation, maintenance, and improvement
of the POTW

To enable the Town to comply with its National Pollutant Discharge Elimination System (NPDES)
Permit conditions sludge use and disposal requirements, and any other federal or State law to which
the POTW is subject;

To protect the general public.



This Ordinance shall apply to all users of the POTW. The Ordinance authorizes the issuance of wastewater
discharge permits; provides for monitoring, compliance, and enforcement activities; establishes
administrative review procedures, and requires user reporting.
1.2  Administration
Except as otherwise provided herein, the Board of Selectmen or its duly authorized representative
or other duly authorized Town personnel shall administer, implement, and enforce the provisions of
this Ordinance.

1.3 Abbreviations

The following abbreviations, when used in this Ordinance, shall have the following designated meanings:

- BOD - Biochemical Oxygen Demand

- CFR - Code of Federal Regulations

- COD - Chemical Oxygen Demand

- CWA - Clean Water Act

- EPA - United States Environmental Protection Agency
- gpd - Gallons per day

- IDP - Industrial Discharge Permit

- mg/I - Milligrams per liter

- NHDES - New Hampshire Department of Environmental Services
- NPDES - National Pollutant Discharge Elimination System
- POTW - Publicly Owned Treatment Works

- RCRA - Resource Conservation and Recovery Act

- RSA - New Hampshire Revised Statute Annotated

- SIC - Standard Industrial Classification

- SIU - Significant Industrial Users

- SNC - Significant Noncompliance

- TDS - Total Dissolved Solids

- TRC - Technical Review Criteria

- TSS - Total Suspended Solids

- uSsC - United States Code



1.4 Definitions

A Unless a provision explicitly states otherwise, the following terms and phrases, as used in this
Ordinance, shall have the meanings hereinafter designated.

1. Act or the Act. The Federal Water Pollution Control Act, also known as the Clean Water
Act, as mended, 33 U.S.C. 8 1251 et seq.

2. Approval Authority. Administrator of EPA — Region 1 or his duly appointed agent.

3. Authorized Representative of the User.

a. If the user is a corporation:

(i.)  The president, secretary, treasurer, or a vice-president of the corporation in
charge of a principal business function, or any other person who performs
similar policy or decision-making functions for the corporation; or

(ii.)  The manager of one or more manufacturing, production, or operation
facilities employing more than two hundred fifty (250) persons or having
gross annual sales or expenditures exceeding twenty-five (25) million dollars
if authority to sign documents has been assigned or delegated to the manager

in accordance with corporate procedures.

b. If the user is a partnership or sole proprietorship: a general partner or proprietor,
respectively.

C. If the user is a federal, State, or local governmental facility: a director or highest
official appointed or designated to oversee the operation and performance of the
activities of the government facility.

d. The individuals described in paragraphs (a) through (c), above, may designate another
authorized representative if the authorization is in writing, the authorization specifies
the individual or position responsible for the overall operation of the facility from
which the discharge originates or having overall responsibility for environmental
matters for the company, and the written authorization is submitted to the Town.

4.  Biochemical Oxygen Demand or BOD. The quantity of oxygen used in the biochemical oxidation
of organic matter under standard laboratory procedures for five (5) days at 20° centigrade , usually
expressed as a concentration (e.g., mg/l).

5. Building Drain. That part of the lowest horizontal piping of a drainage system that receives
the discharge from soil, waste, and other drainage pipes inside the walls of the building and
conveys it to the building sewer, beginning five (5) feet outside the inner face of the building
wall.

6. Building_Sewer. The extension from the building drain to the public sewer or other place of
disposal, also called house connection.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Bypass. The intentional diversion of waste streams from any portion of a wastewater treatment
facility.

.Cateqgorical Pretreatment Standard or Categorical Standard. Any regulation containing pollutant
discharge limitations promulgated by EPA in accordance with Sections 307(b) and (c)
of the Act (33 U.S.C. 8 1317) that apply to a specific category of users and that appear
in 40 CFR Chapter I, Subchapter N, Parts 405-471.

Combined Sewer. A sewer intended to receive both wastewater and storm or surface water.

Commercial Use. Premises used for financial gain, such as business or industrial use, but
excluding residential uses and related accessory uses.

Commissioner. The Commissioner of the New Hampshire Department of Environmental
Service or (NHDES), or the commissioner’s duly appointed agent.

Compatible Pollutant. Biochemical oxygen demand, suspended solids, pH, and fecal
Coliform bacteria.

Control Authority. The term Control Authority as used in this Ordinance, refers to the
Administrator of EPA — Region 1 or his duly appointed agent.

Domestic Wastewater or Sewage. Normal water-carried household and toilet wastes or waste
from sanitary conveniences of residences, commercial buildings, and industrial plants,
excluding ground, surface or storm water. (See also: Industrial Wastes.)

Easement. An acquired legal right for the specific use of land owned by others.
Environmental Protection Agency (EPA). The United States Environmental Protection

Agency or, where appropriate, the EPA Regional Administrator or
other duly authorized official of said agency.

Existing Source. Any source of discharge, the construction or operation of which
commenced prior to the publication by EPA of proposed categorical pretreatment standard
which will be applicable to such source if the standard is thereafter promulgated in
accordance with Section 307 of the Act.

Floatable Qil. Oil, fat, or grease in a physical state such that it will separate by gravity from
wastewater by treatment in an approved pretreatment facility. A wastewater shall be
considered free of floatable oil if it is properly pretreated and the wastewater does not
interfere’ with the collection system.

Force Main. A line without access from individual properties, providing a connection from
a pump station to a pump station, trunk or sanitary sewer main.



20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

Garbage. The animal and vegetable waste resulting from the handling, preparation, cooking
and serving foods.

Grab Sample A sample that is taken from a waste stream without regard to the flow in the
waste stream and over a period of time not to exceed fifteen (15) minutes.

Grease. The material removed from a grease interceptor (trap) serving a restaurant or other
facility requiring such grease interceptors. Also means volatile and non-volatile residual fats,

fatty acids, soaps, waxes and other similar materials.

Hauler. Those persons, firms, or corporations, who pump, haul, transport, or dispose of
septage and who are licensed by the NHDES pursuant to RSA 485-A:4, XVI-a and rules

adopted to implement said section.

Human Excrement and other Putrescible Material. The liquid or solid matter discharged from the
intestinal canal of a human, or other liquid or solid waste materials that are likely to undergo
bacterial decomposition; (provided, however, that these terms shall not include refuse as defined

in RSA 145-M).

Incompatible Pollutant. Any pollutant that is not a compatible pollutant.

Industrial Discharge Permit or IDP. The written permit between the Town and an industrial
user that outlines the conditions under which discharge to the POTW will be accepted.

Industrial User. A person who discharges industrial wastes to the POTW of the Town.

Industrial Wastes or Non-Domestic Wastewater. The wastewater and waterborne wastes from
any liquid, gaseous, or solid waste substance resulting from any process of industry,
manufacturing trade or business or from development of any natural resources as distinct from
domestic wastewater, sewage or unpolluted water.

Indirect Discharge or Discharge. The introduction of pollutants into the POTW from any
non- domestic source regulated under Section 307(b), (c), or (d) of the Act.

Instantaneous Discharge Limit. The maximum concentration of a pollutant allowed to be
discharged at any time, determined from the analysis of any discrete or composite sample
collected, independent of the industrial flow rate and the duration of the sampling even

Interference. A discharge, which alone or in conjunction with a discharge or discharges from
other sources inhibits or disrupts the POTW, its treatment processes or operations or its sludge

processes, use or disposal; and therefore is a cause of a violation of the Town’s NPDES
permit or of the prevention of sewage sludge use or disposal in compliance with any of the
following statutory/regulatory provisions or permits issued thereunder, or any more stringent
State or local regulations: Section 405 of the Act; the Solid Waste Disposal Act, including
Title 1l commonly referred to as RCRA; any State regulations contained in any State sludge
management plan prepared pursuant to Subtitle D of the Solid Waste Disposal Act; the Clean



32.

33.

34.

35.

36.

37.

38.

39.

Air Act; the Toxic Substances Control Act; the Marine Protection, Research, and Sanctuaries
Act; 40 CFR Part 503 Standards for Sewage Sludge Use and Disposal and RSA 485-A: XVI-a.
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Local Limits. Numerical limitations on the discharge of pollutants established by the Town, as
distinct from State or federal limitations for non-domestic wastewater discharged to the
POTW.

May. Means permissive (see “Shall”).

Medical Waste. Isolation wastes, infectious agents, human blood and blood products,
pathological wastes, sharps, body parts, contaminated bedding, surgical wastes, potentially
contaminate laboratory wastes, chemotherapy wastes, and dialysis wastes as defined by RSA
125-N: 2, VIII.

National Pollutant Discharge Elimination System Permit (NPDES). A permit issued pursuant
to Section 402 of the Act (33 U.S.C. 1342).

Natural Outlet. Any outlet, including storm sewers and combined sewer overflows, into a
watercourse, pond, ditch, lake or other body or surface water or groundwater.

NHDES. The New Hampshire Department of Environmental Services.

Normal Domestic Wastewater. \Wastewater generated by residential users containing not more
Than 200 mg/I BOD and not more than 250 mg/I suspended solids.

New Source.

a. Any building, structure, facility, or installation from which there is or may be a discharge
of pollutants, the construction of which commenced subsequent to the publication of
proposed pretreatment standards under Section 307(c) of the Act that will b applicable to
such source if such standards are thereafter promulgated in accordance with that section,

provided that:

(i) The building, structure, facility, or installation is constructed at a site at which no

other source is located; or

(ii.)  The building, structure, facility, or installation totally replaces the process or
production equipment that causes the discharge of pollutants at an existing source;

or

(ili.)  The production or wastewater-generating processes of the building, structure,
facility, or installation are substantially independent of an existing source at the
same site. In determining whether these are substantially independent, factors such
as the extent to which the new facility is integrated with the existing plant, and the
extent to which the new facility is engaged in the same general type of activity as

the existing source, will be considered.



40.

41.

42.

43.

44,

b. Construction of a new source as defined under this paragraph has commenced if the
owner or operator has:

(i.) Begun, or caused to begin, as part of a continuous on-site construction
program

a. any placement, assembly, or installation of facilities or equipment; or

b. significant site preparation work including clearing, excavation, or removal
of existing buildings, structures, or facilities that is necessary for the
placement, assembly, or installation of new source facilities or equipment; or

(ii.)  Entered into a binding contractual obligation for the purchase of facilities or
equipment that are intended to be used in its operation within a reasonable time.
Options to purchase or contracts that can be terminated or modified without
substantial loss, and contracts for feasibility, engineering, and design studies do

not constitute a contractual obligation under this paragraph.

C. Construction on a site at which an existing source is located results in a modification
rather than a new source if the construction does not create a new building, structure,
facility .or installation meeting the criteria of Section (a)(ii) or (a)(iii) above but
otherwise alters, replaces, or adds to existing process or production equipment.

Non-Contact Cooling Water. Water used for cooling that does not directly contact any raw
material, intermediate product, waste product, or finished product.

Pass Through A discharge that exits the POTW into waters of the United States in quantities or
concentrations that, alone or in conjunction with a discharge or discharges from other sources, is
a cause of a violation of any requirement of the Town ‘s NPDES permit, including an increase in
the magnitude or duration of a violation.

Person. Any individual, partnership, co-partnership, firm, company, corporation, association, joint
stock company, trust, estate, governmental entity, or any other legal entity; or their legal
representatives, agents, or assigns. This definition includes all federal, State, and local
governmental entities.

pH. A logarithmic measure devised to express the hydrogen ion concentration of a solution,
expressed in Standard Units. Solutions with pH values greater than 7 are basic (or alkaline);
solutions with pH values less than 7 are acidic.

Pharmaceutical waste A prescription drug, as defined by RSA 318:1, XVII, or a nonprescription or

proprietary medicine, as defined by RSA 318:1,XVIII, that is no longer suitable for its intended
purpose or is otherwise being discard



44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

Pollutant. Dredged spoil, solid waste, incinerator residue, filter backwash, sewage, garbage,
sewage sludge , munitions, medical wastes, chemical wastes, biological materials, radioactive
materials, heat, wrecked or discarded equipment, rock, sand, cellar dirt, municipal, agricultural
and industrial wastes, and characteristics of wastewater (e.g., pH, temperature, TSS, turbidity ,
color, BOD, COD, toxicity, or odor).

Pollution Prevention. The use of materials, processes, or practices that reduce or eliminate the
creation of pollutants or wastes at the source, or minimize their release to the environment nor to
recycling, treatment or disposal. It includes practices that reduce the use of hazardous materials,
energy, water or other resources. It also includes practices that protect natural resources and human
health through conservation, more efficient use, or effective release minimization.

Pretreatment. The reduction of the amount of pollutants, the elimination of pollutants, or the
alteration of the nature of pollutant properties in wastewater prior to, or in lieu of, introducing
such pollutants into the POTW. This reduction or alteration can be obtained by physical,
chemical, or biological processes; by process changes; or by other means, except by diluting the
concentration of the pollutants unless allowed by an applicable pretreatment standard.

Pretreatment Requirements. Any substantive or procedural requirement related to
pretreatment imposed on a user, other than a pretreatment standard.

Pretreatment Standards or Standards. Pretreatment standards shall mean prohibited discharge
standards, an local limits.

Prohibited Discharge Standards or Prohibited Discharges. Absolute prohibitions against the
discharge of certain substances as identified in Section 2.3 of this Ordinance.

Properly Shredded Garbage. Wastes from the preparation, cooking, and dispensing of food
that have been shredded to such a degree that all particles will be transported freely under the
flow conditions normally prevailing in public sewers, with no particle greater than 1/2 inch in
any dimension.

Public Sewer A pipe or conduit that carries wastewater, storm water, groundwater, subsurface
water, or unpolluted water from any source, which is controlled by a governmental agency or
public utility.

Publicly Owned Treatment Works or POTW. A “treatment works,” as defined by Section

212 of the act (33 U.S.C. 81292) that is owned by the Town. This definition includes any devices
or systems used in the collection, storage, treatment, recycling, and reclamation of sewage or
industrial wastes of a liquid nature. It also includes sewers, pipes, and other conveyances only if
these structures convey wastewater to a POTW wastewater treatment facility. The term also means
the municipality that has jurisdiction over discharges to and from such a treatment plant, and any
sewer that conveys wastewater to the POTW from persons outside the Town who are, by contract
or agreement with the Town, users of the Town’s POTW.

Recreational Vehicle or “RV”. A mobile vehicle or trailer used for temporary living e.g. a




54.

55.

56.

S57.

58.

59.

60.

61.

62.

camper or wholly self-contained transport and living unit

Sanitary Sewer. A sewer that carries liquid and water-carried wastes from residences,
commercial buildings, industrial facilities, and institutions, together with minor quantities of
ground, storm and surface waters that are not admitted intentionally.

Screening Level. That concentration of a pollutant that under baseline conditions would cause
a threat to personnel exposed to the pollutant or would adversely impact structures of the
POTW. To be administered as local limits applicable to a particular discharge, the screening,
levels must be adjusted to account for conditions at the point of discharge that differ from
baseline conditions.

Semi-Public Use. Premises of private, non-profit organizations such as schools, hospitals, and
religious institutions.

Septage or Septic Tank Waste. Any liquid, solid, or sludge pumped from chemical toilets, vaults,
septic tanks or cesspools or other holding tanks that have received only domestic wastewater.

Septage Tank Truck. Any watertight vehicle that is used for the collection and hauling of
septage as described above and that complies with the rules of the NHDES.

Sewage. Human excrement and gray water (household showers, dishwashing operations, etc.).

Sewer. A pipe or conduit that carries wastewater, storm water, groundwater, subsurface water
or unpolluted water from any source.

Shall. Means mandatory (see “May”).

Significant Indirect Discharger. An indirect discharger that meets one or more of the following
criteria:

a. Issubject to national categorical pretreatment standards under 40 CFR 403.6;
b. Discharges an average of 10,000 gallons per day or more of process wastewater;

c. Discharges a process wastewater which contributes 5 percent or more of the hydraulic or
organic loading to the wastewater treatment plant;

d. Discharges medical/infectious waste, pharmaceutical waste, or radiological waste; or
e. Isdesignated as such by the municipality as having a reasonable potential for adversely

affecting the POTW’s operation or performance or for violating any pretreatment standard or
requirement.



63.

64.
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Significant Industrial User.

a. A use subject to categorical pretreatment standards under 40 CFR 403.8 and 40 CFR
Chapter I, Subchapter N; or
b. A use that:

(i.) Discharges an average of twenty-five thousand (25,000) gpd or more of process
wastewater to the POTW (excluding sanitary, non-contact cooling, and boiler
blow down wastewater); or

(ii.) Contributes a process waste stream that comprises five (5) percent or more of the
average dry weather hydraulic or organic capacity of the POTW treatment plant;
or

(iii.) s designated as such by the Town on the basis that it has a reasonable potential
for adversely affecting the POTW’s operation or for violating any pretreatment
standard or requirement

c. Upon that a user meeting the criteria in Subsection b. (i) or b (ii). has no
reasonable potential for adversely affecting the POTW?’s operation or for violating any
pretreatment standard or requirement, the Town may at any time, on its own initiative or
in response to a petition received from a user, and in accordance with procedures in 40

CFR 403.8(f)(6), determine that such user should not be considered a significant industrial use

Significant Noncompliance or SNC. An industrial user is in significant noncompliance if its
violation meets one or more of the following criteria:

a. Chronic violations. A pattern of violating the same pretreatment standard daily maximum
or average limit (any magnitude of exceedence) sixty-six percent (66%) or more of the time

in a 6-month period;

b. Technical Review Criteria (TRC violations). Thirty-three percent (33%) or more of the

measurements exceed the same pretreatment standard daily maximum limit or average
limit by more than the TRC factor in a six-month period. The TRC factor is 1.4 for
biochemical oxygen demand (BOD), total suspended solids (TSS), oil & grease and 1.2 for

all other pollutants except pH;

C. For continuous pH monitoring, excursions shall be considered SNC when:

(i.) The total time during which the pH values are outside the required range of pH values

exceeds 7 hours and 26 minutes in any calendar month; or
(ii.) An individual excursion from the range of pH values exceeds 60 minutes; or
(iii.) Any pH less than or equal to 2.0 or greater than or equal to 12.5.
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d. Any other discharge violation that the Board of Selectmen or its duly authorized
representative believes has caused, alone or in combination with other discharges,
interference or pass through, including endangering the health of POTW personnel or the
general public;

e. Any discharge of a pollutant that has caused imminent endangerment to the public or to the
environment, or has resulted in the Board of Selectmen or its duly authorized
representative exercise of its emergency authority to halt or prevent such a discharge;

f. Failure to meet, within ninety (90) days of the scheduled date, a compliance schedule
milestone contained in a wastewater discharge permit or enforcement order for
starting construction, completing construction, or attaining final compliance;

0. Failure to provide within thirty (30) days after the due date, any required reports,
including baseline monitoring reports, Industrial Discharge Permit applications, reports
on compliance with categorical pretreatment standard deadlines, periodic self-monitoring
reports, and reports on compliance with compliance schedules;

h Failure to accurately report noncompliance; or

I. Any other violation(s) that the Town determines will adversely affect the operation or
implementation of the local pretreatment program.

65. Sludge: means sludge as defined by RSA 485-A:2,Xl-a,

Namely the solid or domestic septage; provided, however, sludge which is disposed of
at solid waste facilities permitted by the department shall be onsidrered solid waste
and regulated under RSA 149-M.

65. Slug Load or Slug. Means:

a. Any discharge of water, wastewater, sewage, or industrial sewage which, in concentration of
any given constituent or in quantity of flow, exceeds for any period of duration longer than
fifteen(15) minutes, more than five (5) times the average twenty-four (24) hour concentration
or flow during normal operation;

b. Any discharge at a flow rate or concentration that could cause a violation of the prohibited
discharge standards in Section 3.3 of this Ordinance; or

c. Any discharge that may adversely affect the collection system and/or performance of the POTW.
66.  Source Reduction. Any practice that:

a. Reduces the amount of any hazardous substance, pollutant, or contaminant entering any
waste stream or otherwise released into the environment (including fugitive emissions) prior
to recycling, treatment, or disposal; and



67.

68.

69.

70.

71.

72,

73.

74,

75.

76.

77.
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b. Reduces the hazards to public health and the environment associated with the release of such
substances, pollutants or contaminant

The term includes equipment or technology modifications; process or procedure modification:

reformulation or redesign of products; substitution of raw materials; and improvement in
housekeeping, maintenance, training or inventory control. The term “source reduction” does not
include any practice that alters the physical, chemical, or biological characteristics or the volume
of a hazardous substance, pollutant or contaminant through a process or activity that itself is not
integral to and necessary for the production of a product or tie providing of a service.

Standard Industrial Classification (SIC) Code. A classification pursuant to the Standard Industrial
Classification Manual issued by the United States Office of Management and Budget.

State. The State of New Hampshire

Storm Drain or Storm Sewer. A drain or sewer for conveying storm water, groundwater,
subsurface water or unpolluted water from any source.

Storm Water. Any flow occurring during or following any form of natural precipitation, and
resulting from such precipitation, including snowmelt.

Superintendent. The person designated by the Town to supervise the operation of the POTW,
and who is charged with certain duties and responsibilities by this Ordinance, or a duly authorized
representative.

Suspended Solids or TSS. The total suspended matter that floats on the surface of, or is suspended
in water, wastewater, or other liquid, and that are removable by laboratory filtering.

Town. The Town of Pittsfield, New Hampshire.
Treatment Plant, Treatment Works, or Treatment Facility. Any device or system used in the

storage, treatment, equalization, recycling or reclamation of wastewater and/or wastewater
sludge as defined herein.

Unpolluted Water. Water of quality equal to or better than the State of New Hampshire Water
Quality Standards (Env - Wq 1700) or water that would not cause a

violation of receiving water quality standards and would not be benefited by discharge to the
POTW.

User or Industrial User. A source of pollutants introduced into the POTW from any
non-domestic source regulated under Section 307 (b), (c), or (d) of the Act.

Wastewater. Liquid and water-carried industrial wastes and/or sewage from residential dwellings,
commercial buildings, industrial and manufacturing facilities, and institutions, whether treated or
untreated, which are contributed to the POTW.



78. Watercourse. A natural or artificial channel for the passage of water either continuously or
intermittently
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SECTION 2- GENERAL SEWER USE REQUIREMENTS
2.1 Use of Public Sewers

A. It shall be unlawful for any person to place, deposit, or permit to be deposited in any unsanitary manner
on public or private property within the Town of Pittsfield or in any area under the jurisdiction of said
Town, any human or animal excrement, garbage, or objectionable waste.

B. It shall be unlawful to discharge to any natural outlet within the Town, or in any area under the jurisdiction
of said Town, any wastewater or other polluted waters, except where suitable treatment has been provided
in accordance with subsequent provisions of this Ordinance and with State and federal laws and
regulations.

C. Sewers For Intended Uses Only. No person shall discharge into any public sewer of the Town, or into any
fixture that thereafter discharges into any public sewer, any waste or substance other than for which the
particular sewer is intended, designed or provided.

D. Applicable Permits Required. No person shall discharge into any public sewer of the Town, or into any
fixture that thereafter discharges into any public sewer, any waste or substance until all applicable federal,
state and local permits have been obtained.

E. Use Of Sanitary Sewers. Except as specifically provided with reference to some particular sewer, sanitary
sewers shall be used only for the conveyance and disposal of domestic wastewater, and for industrial
wastes that are not objectionable as hereinafter provided. No sanitary sewer shall be used to receive and
convey or dispose of any storm or surface water, subsoil drainage, or unpolluted water.

F. Use Of Storm Sewer. Storm water and all other unpolluted drainage shall be discharged to such sewers as
are specically designed as storm sewers, or a natural outlet approved by the Board of Selectmen or its
duly authorized representative An NPDES permit is required prior to discharging industrial cooling water,
process waters, or storm water runoff generated in areas of industrial activity (as defined in 40 CFR Part
122) to a storm sewer or natural outlet.

G. Use Designation. If the intended or designated use of any particular sewer or drain and allowable
discharge thereto is unclear, the Board of Selectmen or its duly authorized representative will consider
the pertinent facts and make a determination. Said determination will be final and binding.

H. Except as hereinafter provided, it shall be unlawful to construct or maintain any privy, privy vault, septic
tank, cesspool, or other facility intended or used for the disposal of wastewater in any area where a public
sewer is available, as described in paragraph (1) below.
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The owner(s) of all houses, buildings, or properties used for human occupancy, employment,
recreation, or other purposes, situated within the Town and abutting on any street, alley, or right-of-
way in which there is now located or may in the future be located a public sanitary sewer of the Town,
is hereby required at the owner(s)’ expense to install suitable toilet facilities therein, and to connect
such facilities directly with the proper public sewer in accordance with the provisions of this Ordinance
and within ninety (90) days subsequent to the date of official notice to do so, provided that said
gravity public gravity public sewer is within one hundred (100) feet of the building. This requirement
for connection may be waived when permitted by the Board of Selectmen or its duly authorized
representative if the household is already connected to a properly functioning, State-approved septic
system approved after 1985 within one hundred (100) feet of the building. This requirement for

connection may be waived (RSA 147:8) when permitted by the Board of Selectmen or its duly

authorized representative if the household is already connected to a properly functioning, State-
approved septic system approved after 1985.

Where a public sanitary sewer is not available under the provisions of paragraph (1) above, the building
sewer shall be connected to a private wastewater disposal system complying with the provisions of
RSA 485- A:29-44 and rules promulgated thereto. The owner(s) shall operate and maintain the private
wastewater disposal facilities in a sanitary manner at all times, at no expense to the Town. At no time

shall any quantity of industrial waste be discharged to a private, domestic wastewater disposal
facility.

At such time as a public sewer becomes available to a property serviced by a private wastewater disposal
system, the owner shall connect to the public sewer, as provided in paragraph (1) above. Any septic tanks,
cesspools, and similar private wastewater disposal facilities shall be cleaned of sludge and filled with clean

mineral soils, and their use shall be discontinued.

No statement contained in the preceding paragraphs of this Section shall be construed to interfere
with any additional requirements that may be imposed by the Board of Selectmen or its duly
authorized Representative.

No person(s) shall maliciously, willfully, or negligently break, damage, destroy, uncover, deface, or
tamper with any structure, appurtenance or equipment that is part of the Town owned wastewater
infrastructure and the Town’s POTW.

Building Sewers and Connections

No person(s) shall uncover, make any connections with or opening into, use, alter, or disturb any
public sewer or appurtenance thereof without first obtaining a permit from the Board of
Selectmen or its duly authorized representative

There shall be two (2 classes of building sewer permits: (a) for residential and commercial service
producing only domestic wastewater, and (b) for service to establishments producing industrial wastes.
For residential and commercial services, the owner(s) or his agent shall make application on a special
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form furnished by the Town at least thirty (30) days prior to said service connection. For an
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establishment discharging industrial wastes, the application shall be made at least sixty (60) days prior
to said service connection. The permit application shall be supplemented by any plans, specifications,
or other information (including pollution prevention studies) considered pertinent in the judgment of
the Board of Selectmen or it’s duly authorized representative. A permit and inspection fee in
accordance with the information (including pollution prevention studies) considered pertinent in the
judgment of the Board of Selectmen or it’s duly authorized representative. A permit and inspection fee
in accordance with the information (including pollution prevention studies) considered pertinent in
the judgment of the Board of Selectmen or it’s duly authorized representative. A permit and inspection
fee in accordance with the provisions of the User Charge Ordinance in effect shall be paid to the Town
at the time the application
provisions of the User Charge Ordinance in effect shall be paid to the Town at the time the application
is filed.

All costs and expenses incidental to the installation and connection of the building sewer shall be
borne by the owner(s). The owner(s) shall indemnify the Town from any loss or damage that may
directly or indirectly be occasioned by the installation of the building sewer.

A separate and independent building sewer shall be provided for every building, except where one
building stands at the rear of another on an interior lot and no private sewer is available or can be
constructed to the rear building through an adjoining alley, court, yard, or driveway. In such cases,

the front building sewer may be extended to the rear building and the whole considered as one

building sewer, and shall be approved by Board of Selectmen or its duly authorized representative, but the
Town does not and will not assume any obligation or responsibility for damage caused by or resulting
from any such single connection.

Existing building sewers may be used in connection with new buildings only when they are found, on
examination and test by the Board of Selectmen or its duly authorized representative to meet all
requirements of this Ordinance.

The size, slope, alignment, materials of construction of a building sewer, and the methods to be used
in excavating, placing of the pipe, jointing, testing, and backfilling the trench, shall all conform to the
requirements of the building and plumbing code or other applicable rules and regulations of the Town
and NHDES rules Env-Wq 700. In the absence of code provisions or in amplification thereof, the
materials and procedures set forth in appropriate specifications of the American Society for Testing
excavating, placing of the pipe, jointing, testing, and backfilling the trench, shall all conform to the
requirements of the building and plumbing code or other applicable rules and regulations of the Town
and NHDES rules Env-Wq 700. In the absence of code provisions or in amplification thereof, the
Material (ASTM) and Water Environment Federation (WEF) Manual of Practice No. FD-5 shall

apply.

Original Sewers. The Town of Pittsfield did at its expense initially construct each building sewer to the
back of the curb, back of the edge of road tar or back of the edge of the sidewalk tar (where the lateral
ends); in cases where a new street sewer was constructed by the Town of Pittsfield and crosses an existing



H.

house sewer, the Town of Pittsfield did with the owner’s permission reconnect the house sewer into the
new street sewer. Such reconnection did include the reconstruction of the house sewer from the newly
constructed street sewer to the existing service connection or the back of the curb,
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back of the edge of road tar or back of the edge of the sidewalk tar, whichever is less; and all costs and
expenses of construction of the remainder of the building sewer, including connection to the structures
served, will be borne by the owner of the improved property that was connected; and such owner did
indemnify and save harmless the Town of Pittsfield, its officers and agents, from all losses or damages
that may he occasioned, directly or indirectly, as a result of constriction of a building sewer on his premises
or its connection to the sewer system. After the initial construction of the building sewer, the owner shall
thereafter be obligated to pay all costs and expenses of operation, repair and maintenance and
construction or reconstruction (if needed) of both the building sewer and lateral sewers beginning
at the street sewer and ending at the building. All repairs under the road or sidewalk will be done
by the Town of Pittsfield or under the direct supervision of the Town of Pittsfield and the owner
shall be obligated to pay all costs. A certified licensed plumber whose plumbing license is
registered with the Town of Pittsfield shall do all plumbing.

Original Sewers Not Connected. If the Town of Pittsfield constructs a building sewer to the back at the
curb, back of the edge of the roadway tar or to the back of sidewalk tar(where the lateral ends) and the
owner of the improved property does not connect to the new lateral and continues to use the old lines and
connections, the owner of the improved property shall he obligated to pay all costs and expenses of
operation, repair, maintenance, and reconstruction (if needed) of both the building sewer and lateral sewers
beginning at the Street sewer and ending at the building. All repairs under the roadway or sidewalk will
be done by the Town of Pittsfield or under the direct supervision of the Town of Pittsfield and the owner
shall be obligated to pay all costs occasioned thereby. A certified licensed plumber whose plumbing
license is registered with the Town of Pittsfield shall do all plumbing work.

New Sewer Connections. During construction of a new sanitary sewer, the Town may construct the
service connections for existing buildings to the back of the curb, back of the edge of road tar or to the
back of the edge of sidewalk tar. Construction of the building sewer, including the connection to the
structures served shall be the responsibility of the owner of the improved property to be connected; and
such owner shall indemnify and save harmless the Town, its officers and agents. from all losses or damage
that may result, directly or indirectly, due to the construction of building sewer on his premises or its
connection to the service connection. The owner shall hereafter be obligated to pay all costs and expenses
of operation, repair, maintenance, and the construction or reconstruction (if needed) of the building sewer
and service connection. All repairs made under the roadway or sidewalk will he done by the Town of
Pittsfield or under the direct supervision of the Town of Pittsfield and the owner shall be obligated to pay
all costs occasioned hereby. A certified licensed plumber whose plumbing license is registered with the
Town of Pittsfield shall do all plumbing.

Whenever possible, the building sewer shall be brought to the building at an elevation below the
basement floor. In all buildings in which any building drain is too low to permit gravity flow to the
public sewer, sewage conveyed by such building drain shall be lifted by an approved means and

discharged to the building sewer at the owners’ expense

No person(s) shall make connection of roof downspouts, interior or exterior foundation drains, area-way



drains or other sources of surface run-off or groundwater to a building sewer or building drain that inturn
is connected directly or indirectly to a public sanitary sewer.

J. . No person shall obstruct the free flow of air through any drain or soil pipe.
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K.  The connection of the building sewer into the public sewer shall conform to the requirements of the
Building and plumbing code or other applicable rules and regulations of the Town, or the procedures set
forth in appropriate specifications of the ASTM and the WEF Manual of Practice No. FD-5. All such
connections shall be made gas-tight and watertight and verified by proper testing. Any deviation from the
prescribed procedures and materials must be approved by the Board of Selectmen or it’s duly authorized
representative in writing before installation.

L. The applicant for the building sewer permit shall notify the Board of Selectmen or its duly authorized
representative when the building sewer is ready for inspection and connection to the public sewer. Such
notice shall be provided not less than 48 hours in advance of the time any connection is to be made to any
public sewer. The connection and testing shall be made under the supervision of the Board of Selectmen
or its duly authorized representative. This requirement shall also apply to repairs or
alterations to building connections, drains or pipes thereto

M. Suitable provisions shall be made at the point of connection for testing, which responsibility shall rest
with the holder of the sewer connection permit.

N. No building sewer shall be covered until it has been inspected and approved by the Board of
Selectmen or its duly authorized representative. If any part of building sewer is covered before being
inspected and approved, it shall be uncovered for inspection at the cost and expense of the owner of

the improved property to be connected to the public sewer.

O. The Board of Selectmen or its duly authorized representative shall maintain a record of all
connections made to public sewers and drains under this Ordinance and all repairs and alterations
made to building connections or drains connected to or discharging into public sewers and drains of
the Town or intended to so discharge. All persons concerned shall assist the Board of Selectmen or
its duly authorized representative in securing the data needed for such records.

P. All excavations for building sewer installation shall be adequately guarded with barricades and lights
S0 as to protect the public from hazard. Streets, sidewalks, parkways, and other public property
disturbed in the course of the work shall be restored in a manner satisfactory to the Town at the
expense of the owner

Q. Proposed new discharges from residential or commercial sources involving loadings exceeding 50
population equivalents (5,000 gpd), any new industrial discharge, any new sewerage involving more than
a residential connection, or any alteration in either flow or waste characteristics of existing industrial
wastes that are being discharged into the POTW must be approved by NHDES. Such approvals shall be
obtained in accordance with Section 6.5 of this Ordinance.

R When a building is demolished and not immediately replaced, the owner, having first obtained a building
demolition permit, shall adequately seal off his building sewer where it connects to the public sewer.

2.3 Prohibited Discharge Standards



8.

Pollutants, substance or wastewater prohibited by this section shall not be processed or stored
in such a manner that they could be accidentally discharged to the POTW

A. General Prohibitions. No user shall introduce or cause to be introduced into the POTW any
pollutant or wastewater that causes pass-through or interference. These general prohibitions apply
to all users of the POTW whether or not they are subject to categorical pretreatment standards or
any other federal, State, or local pretreatment standards or requirements.
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B. Specific Prohibitions. No user shall introduce or cause to be introduced into the POTW the
following pollutants, substances, or wastewater:

1. Any gasoline, benzene, naphtha, fuel oil or other flammable or explosive liquid, gas,
solid, or any substance that may generate or form any flammable, combustible or
explosive substance, fluid, gas, vapor or liquid when combined with air, water
other substances present in sewers, including, but not limited to, waste streams with a
closed- cup flashpoint of less than 140°F (60°C) using the test methods specified in
40 CFR 261.21;

2. Wastewater having a pH less than 6.0 or greater than 10.0, as measured at the point of
connection to the sanitary sewer or other available monitoring location, or otherwise
causing corrosive structural damage or hazard o the POTW equipment, or personnel, or
with alkalinity in such quantities that the pH of the influent to the POTW is caused to
exceed 8.0;

3. Solid or viscous substances including water or wastes containing fats, wax, grease, or oils,
whether emulsified or not, or containing substances that may solidify or become viscous at
temperatures between thirty-two (32) and one hundred fifty (150) degrees Fahrenheit (O-
65 degrees C), in amounts that will cause obstruction of the flow in the collection system
or the POTW resulting in interference;

4. Pollutants, including oxygen-demanding pollutants (BOD, COD, etc.), or chlorine
demand requirements released in a discharge at a flow rate and/or pollutant concentration
that, either singly or by interaction with other pollutants, will cause interference with the
POTW,

5 Wastewater having a temperature greater than 150°F (65°C), or which will inhibit
biological activity in the treatment plant resulting in interference, but in no case
wastewater that causes the temperature at the introduction into the POTW treatment plant
to exceed 104°F (40°C);

6. Petroleum oil, non-biodegradable cutting oil, or products of mineral oil origin, in amounts
that will cause interference or pass-through;

7. Pollutants that result in the presence of toxic gases, vapors, or fumes within the pump
station or POTW in a quantity that may cause acute worker health and safety problems;

Trucked or hauled pollutants, except at discharge points designated by the Board of
Selectmen or its duly authorized representative in accordance with Section 4.9 of this
Ordinance; and



Medical/infectious wastes pharmaceutical or radiological waste except as specifically

authorized in a discharge permit;

10. Wastewater causing, alone or in conjunction with other sources, the treatment plant’s effluent or
sludge to fail a toxicity test;

11. Household hazardous wastes including but not limited to paints, stains, thinners, pesticide herbicides, anti-
freeze, transmission and brake fluids, motor oil and battery acid.

19

12.  Any hazardous waste listed by DES under Env-Hw 400.

C.

Additional Prohibitions. No user shall introduce or cause to be introduced into the POTW the

following substances, pollutants or wastewater, unless specifically authorized by the Board of
Selectmen or its duly authorized representative in a wastewater discharge permit:

1.

10.

11.

Wastewater that imparts color that may not be removed by the treatment process, such as,
but not limited to, dye wastes and vegetable tanning solutions, which consequently may
impart color t the treatment facility’s effluent, thereby violating the Town’s NPD permit;

Noxious or malodorous liquids, gases, solids, or other wastewater that, either singly or by
interaction with other wastes, are sufficient to create a public nuisance or a hazard to life,
or to prevent entry into the sewers for maintenance or repair;

Wastewater containing any radioactive wastes or isotopes except in compliance with
applicable State or federal regulations;

Storm water, surface water, ground water, artesian well water, roof runoff, subsurface
drainage, swimming pool drainage, condensate, deionized water, non-contact cooling
water, or otherwise unpolluted wastewater;

Sludge, screenings, or other residues from the pretreatment of industrial wastes;

Medical wastes;

Wastewater causing, alone or in conjunction with other sources, the treatment plant’s
effluent to fail a toxicity test;

Detergents, surface-active agents, or other substances that may cause excessive foaming
in the collection system, pumping stations and POTW;

Wastewater causing a reading on an explosion hazard meter at the point of discharge into
the POTW, or at my point in the POTW, of more than 10 percent (10%) of the Lower
Explosive Limit of the meter

Garbage that has not been properly shredded (garbage grinders may be connected to

Sanitary sewers from homes, hotels, institutions, restaurants, hospitals, catering
establishments or similar place where garbage originates from the preparation of food in
kitchens for the purpose of consumption on the premises or when served by caterers);

Any quantities of flow, concentrations, or both that constitute a “slug” as defined in



2.4

Section 1.4 of this Ordinance;

12. Waters or wastes that, by interaction with other water or wastes in the POTW, release
dangerous or .noxious gases, form suspended solids that affect the operation of the
collection system, or crate a condition deleterious to structures and treatment processes;

13. Any material that exert or cause unusual concentrations of inert suspended solids (such
as, but not limited to, Fullers earth, lime, slurries, and lime residues) or of dissolved
solids (such as, but not limited to, sodium chloride and sodium sulfate
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Federal Categorical Pretreatment Standards

A. The categorical pretreatment standards are found at 40 CFR Chapter I, Subchapter N, Parts 405-
471. EPA shall be the Control Authority for industrial users subject to categorical pretreatment
standards. As the Control Authority, industrial users are responsible to the EPA for compliance
with categorical pretreatment standards and the requirements of 40 CFR Part 403. Categorical
industrial users shall provide the Town with copies of arty reports to, or correspondence with EPA
relative to compliance with the categorical pretreatment standards.

B. The industrial user is responsible for determining the applicability of categorical pretreatment
standards. The user may request that EPA provide written certification on whether the user is
subject to the requirements of a particular category.

C. Upon promulgation of the federal categorical pretreatment standards for a particular industrial
subcategory, the federal standard, if more stringent than limitation imposed under this Ordinance
for sources in that subcategory, shall, on the compliance date of the categorical pretreatment
standards, immediately supersede the limitations imposed under this Ordinance.

2.5 Local Discharge Restrictions

All persons discharging industrial process wastes into public or private sewers connected to the Town ‘s POTW
shall comply with applicable federal requirements and State standards for pretreatment of wastes as they may be
amended from time to time in addition to the requirements of this Ordinance.

Local numerical discharge limitations established by the Town as set forth herein (referred to as “local limits”),
and all State of New Hampshire pretreatment standards shall apply, whichever is most stringent.

In developing the list of pollutants of concern for which local limits are established, the Town has considered the
allowable head works loading at the wastewater treatment facility. Pollutants that exceed fifty percent (50%) of
their allowable head works loading at the wastewater treatment facility are considered to be of concern and have
resulted in development of local limits. Pollutants that exceed twenty percent (20%) of their allowable

head works loading at the wastewater treatment facility are targeted for mandatory pollution prevention action.
The Town may consider reducing associated sewer use rates for those users implementing effective pollution
prevention techniques with respect to pollutants on either the “local limits” or “pollution prevention action” lists.
If any waters or wastes are discharged or are proposed to be discharged to the POTW that exceed the standards
or restrictions established in Sections 2.3, 2.4, and 2.5 of this Ordinance, which in the judgment of the Board of
Selectmen or its duly authorized representative may have a deleterious effect upon the POTW, processes,
equipment, or receiving waters, or that otherwise create a hazard to worker safety or health, or constitute a public
nuisance, the Board of Selectmen or its duly authorized representative may:



Reject or prevent any discharge to the POTW after notice has been served to the discharger and the
discharger has had reasonable opportunity to respond;

Require pretreatment prior to discharge to the POTW (Section 3.0);

Require control (e.g., equalization) over the quantities and rates of discharge; and/or

Require payment to cover additional cost of handling and treating the wastes.

If the Board of Selectmen or its duly authorized representative allows the pretreatment or equalization of waste
flows, the design and installation of the systems and equipment shall be subject to the review and approval of the
State of New Hampshire Department of Environmental Services (see Section 3
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A. Maximum Allowable POTW Headworks Loadings Limitations. The following numerical pollutant
loading limitations are established to protect against pass-through and interference:

ALLOWABLE
POTW ALLOWABLE POTW
HEADWORKS HEADWORKS
POLLUTANT LOADING (Ib/day) POLLUTANT LOADING (Ib/day)
Arsenic To be developed as needed Mercury To be developed as needed
Cadmium To be developed as needed | Molybdenum To be developed as needed
Chromium (T) 0.8082 Nickel To be developed as needed
Copper To be developed as needed Selenium To be developed as needed
Cyanide (T) To be developed as needed Silver To be developed as needed
Lead To be developed as needed Zinc To be developed as needed
B. The Board of Selectmen or its duly authorized representative shall calculate and administer daily

concentration limits (i.e., local limits) when required as described below to ensure that the
combined industrial pollutant discharge loadings do not cause or contribute to exceedences of
these limitations. For industrial discharge applications, the local limits shall apply at the end of
the process train prior to dilution with non-industrial wastewaters

a. Daily concentrations are the concentration of a pollutant discharged, determined from the
analysis of a flow-composited sample (or other sampling procedure approved by the
Board of Selectmen or its duly authorized representative) representative of the discharge
over the duration of a 24-hour day or industrial operating schedule of less than 24 hours.

b All concentration limits for metals represent “total” metal unless indicated otherwise.
Board of Selectmen or its duly authorized representative may impose mass limitations in
addition to, or in accordance with Section 2.8, in place of the concentration-based
limitations.

C. Local limits are developed based on the identification of industrial users known to be
discharging each pollutant (industrial contributory flow procedure). Unless specifically
identified in an industrial discharge permit, an industrial user shall not discharge the
locally limited pollutants at concentrations 20 percent greater than the background
concentrations used for local limits development.



d. Pollution prevention activities that result in a decreased discharge of these pollutants to the
POTW, such that the head works loading of a pollutant is less than forty percent (40%) of
the allowable loading, may result, at the discretion of the Superintendent, in rescission of a
local limit for that pollutant from this Ordinance.

e. Pollution Prevention Action. Pollutants for which pollution prevention efforts are required
of all significant industrial users and other industrial and non-industrial users at the
discretion of the Board of Selectmen or its duly authorized representative includes:

List to be developed as needed in the future.
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Failure to control these pollutants through pollution prevention activities will result in
development and application of a local limit when a pollutant loading to the POTW exceeds fifty
percent (50%) of the allowable head works loading.

f. Screening Levels. The following pollutants shall not be discharged to the POTW exceeding
concentrations listed below without approval of the Board of Selectmen or its duly authorized
representative:

List to be developed as needed in the future.

Screening levels are numerical values above which actions are initiated to evaluate, prevent or
reduce adverse impacts due to flammability, chemical reactivity, organic/solids loadings, or
worker health and safety.

If any of the screening levels are exceeded, repeat analysis must be performed to verify compliance
or noncompliance with that screening level. If noncompliance is confirmed, then the industrial
user may be required, at the discretion of the Board of Selectmen or its duly authorized
representative, to conduct an appropriate engineering evaluation to determine the potential impact
of the discharge of this pollutant to the Town's POTW or alternatively, to develop a pollution
prevention plan specifically addressing the pollutant that exceeds the screening level. This study
or plan must be conducted under the supervision and approval of the Town. Should the evaluation
indicate the impact to be unsatisfactory, the Industrial User shall reduce the pollutant concentration
to a satisfactory level. If the evaluation supports development of an alternate site-specific
limitation, then the screening level shall be adjusted and administered as a limit for the specific
discharge.

g. Special Agreements. No statement contained in this Section except for paragraphs 2.3(A), 2.3(B),
and 2.4 shall be construed as preventing any special agreement or arrangement between the Town
and any industrial user whereby an industrial waste of unusual strength or character may be
accepted by the Town for treatment provided that said agreements do not contravene any
requirements of existing federal or State laws, and/or regulations promulgated thereunder, are
compatible with any user charge system in effect, and do not waive applicable federal categorical
pretreatment standards. Special agreement requests shall require submittal of a pollution
prevention plan that specifically addresses the discharge for which a special agreement is
requested. For pollutants with numerical local limits, the Town has allocated a percentage of its
allowable industrial loadings for such special agreements. Requests for special agreements that
exceed this allocation will not be approved.

2.6 Town’s Right of Revision



The discharge standards and requirements set forth in Sections 2.3, 2.4, and 2.5 are established for the
purpose of preventing discharges to the POTW that would harm the sewers, wastewater treatment process,
or equipment; would have an adverse effect on the receiving stream; or would otherwise endanger lives,
limb, public property, or constitute a nuisance.

To meet these objectives, the Board of Selectmen or its duly authorized representative may, from time to
time, review and set more stringent standards or requirements than those established in Sections 2.3, 2.4,
and 2.5 if, in the Board of Selectmen or its duly authorized representative’s opinion, such more stringent
standards or requirements are necessary. At a minimum, this review will be performed at least once every
five years. In forming this opinion, the Board of Selectmen or its duly authorized representative may give
consideration to such factors as the quantity of waste in relation to flows and
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velocities in the sewers, materials of construction of the sewers, the wastewater treatment process
employed, capacity of the wastewater treatment facility, degree of treatability at the wastewater treatment
facility, pollution prevention activities, and other pertinent factors. The limitations or restrictions on
materials or characteristics of waste or wastewaters discharged to the sanitary sewer shall not be exceeded
without the approval of the Board of Selectmen or its duly authorized representative.

The Board of Selectmen or its duly authorized representative shall allow affected industrial users
reasonable time to comply with any changes to the local limits. The conditions and schedule for
compliance shall accompany the written notification of amended local limits.

2.7 Dilution

No user shall ever increase the use of process water, or in any way attempt to dilute a discharge, as a
partial or complete substitute for adequate treatment to achieve compliance with a discharge limitation
unless expressly authorized by an applicable pretreatment standard or requirement. The Board of
Selectmen or its duly authorized representative may impose mass limitations on users who are using
dilution to meet applicable pretreatment standards or requirements or in other cases when the imposition
of mass limitations is appropriate

2.8 Mass-Based Limitations

Users implementing process changes may request that compliance be determined based on mass
limitations in lieu of concentration limitations. Such mass-based limitations will be calculated from the
permitted concentration-based limitations and flows, and shall be equivalent to or less than the mass
discharge in effect at the time of the request. The intent of a mass-based limit is to encourage and allow
pollution prevention and/or water conservation measures that might cause a facility to increase pollutant
concentrations in its discharge even though the total mass of the pollutant discharged does not increase,
and may in fact decrease. Decisions on granting requests for mass-based compliance limitations will be
based on user-specific information and current operating conditions of the POTW, and will be at the
discretion of the Superintendent. Implementation of mass-based limitations may not contravene any
requirements of federal or State laws and/or regulations implemented thereunder, and may not waive
applicable categorical pretreatment standards.
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SECTION 3 - PRETREATMENT OF WASTEWATER
3.1 Pretreatment Facilities

Users shall provide wastewater treatment as necessary to comply with this Ordinance and shall achieve
compliance with all local limits, prohibitions, and requirements set out in Sections 2.3, 2.4, and 2.5 of
this Ordinance within the time limitations specified by EPA, the State, or the Board of Selectmen or its
duly authorized representative, whichever is more stringent. All facilities required to achieve and maintain
compliance shall be provided, operated, and maintained at the user's expense. Detailed plans describing
such facilities and operating procedures shall be submitted to the Board of Selectmen or its duly authorized
representative for review, and shall be acceptable to the Board of Selectmen or its duly authorized
representative and the DES before such facilities are constructed. The review of such plans and operating
procedures shall in no way relieve the user from the responsibility of modifying such facilities as necessary
to produce a discharge acceptable to the Town under the provisions of this Ordinance.

3.2 Additional Pretreatment Measures

A. Whenever deemed necessary to protect the POTW and determine the user's compliance with the
requirements of this Ordinance, the Board of Selectmen or its duly authorized representative may
require users to restrict their discharge during peak flow periods, designate that certain wastewater
be discharged only into specific sewers, relocate and/or consolidate points of discharge, separate
sewage waste streams from industrial waste streams, and such other conditions as may be
necessary.

B. The Board of Selectmen or its duly authorized representative may require any person discharging
into the POTW to install and maintain, on their property and at their expense, a suitable storage
and flow-control facility to ensure equalization of flow. An Industrial Discharge Permit may be
issued solely for flow equalization.

C. Grease, oil, and sand interceptors shall be provided at the owner's expense when, in the opinion of
the Board of Selectmen or its duly authorized representative , these devices are necessary for the
preliminary treatment of wastewater containing excessive amounts of grease and oil, or sand,;
except that such interceptors shall not be required for residential users. All interception units shall
be of a type and capacity approved by the Board of Selectmen or its duly authorized representative
and shall be so located to be easily accessible for cleaning and inspection. Such interceptors shall



be inspected, cleaned, and repaired regularly, as needed, by the user at their expense. The owner
shall be responsible for the proper removal and disposal by appropriate means of the captured
materials and shall maintain records of the dates and means of disposal, which shall be subject to
periodic review by the Board of Selectmen or its duly authorized representative. Any removal and
hauling of the collected materials shall be performed by currently licensed waste disposal firms.

D. Users with the potential to discharge flammable substances may be required to install and maintain
an approved combustible gas detection meter and alarm.

E. Where pretreatment or flow equalizing facilities are provided or required for any waters or wastes,
these devices shall be maintained continuously to ensure satisfactory and effective operation by
the owner at his expense.
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F. A Dental practice which manages dental amalgam shall install and maintain an amalgam separator
in accordance with federal and/or state regulations.

3.3 Accidental Discharge/Slug Control Plans

At least once every two (2) years, the Board of Selectmen or its duly authorized representative shall
evaluate whether each significant industrial user needs an accidental discharge/slug control plan. The
Board of Selectmen or its duly authorized representative may require any user to develop, submit for
approval, and implement such a plan. Alternatively, the Board of Selectmen or its duly authorized
representative may develop such a plan for any user. An accidental discharge/slug control plan shall
address, at a minimum, the following:

A Description of discharge practices, including non-routinely batch discharges;
B. Description of stored chemicals;
C. Procedures for immediately notifying the Board of Selectmen or its duly authorized representative

of any accidental or slug discharge, as required by Section 6.6 of this Ordinance; and

D. Procedures to prevent adverse impact from any accidental or slug discharge. Such procedures
include, but are not limited to, inspection and maintenance of storage areas, handling and transfer
of materials, loading and unloading operations, control of plant site runoff, worker training,
building of containment structures or equipment, measures for containing toxic organic pollutants,
including solvents, and/or measures and equipment for emergency response.

3.4 Pollution Prevention Plans

In accordance with the provisions of Sections 2.5 and 10.3 of this Ordinance, the Board of Selectmen or
its duly authorized representative may require any person discharging wastes into the POTW to develop
and implement, at that person’s own expense, a pollution prevention plan. The Board of Selectmen or its
duly authorized representative may require users to submit as part of the pollution prevention plan
information that demonstrates adherence to the following elements:

A. Management Support. For changes to be effective, the visible support of top management is
required. Management's support should be explicitly stated and include designation of a pollution
prevention coordinator, goals, and time frames for reductions in volume and toxicity of waste
streams, and procedures for employee training and involvement.




B. Process Characterization. A detailed process waste diagram shall be developed that identifies and
characterizes the input of raw materials, the outflow of products, and the generation of wastes.

C. Waste Assessment. Estimates shall be developed for the amount of wastes generated by each
process. This may include establishing and maintaining waste accounting systems to track sources,
the rates and dates of generation, and the presence of hazardous constituents.

D. Analysis of Waste Management Economics. Waste management economic returns shall be
determined based on the consideration of:
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1. Reduced raw material purchases;
2. Avoidance of waste treatment, monitoring and disposal costs;
3. Reductions in operations and maintenance expenses;
4. Elimination of permitting fees and compliance costs; and
5. Reduced liabilities for employee/public exposure to hazardous chemicals and cleanup of
waste disposal sites.
E. Development of Pollution Prevention Alternatives. Current and past pollution prevention

activities should be assessed, including estimates of the reduction in the amount and toxicity of
waste achieved by the identified actions. Opportunities for pollution prevention must then be
assessed for identified processes where raw materials become or generate wastes. Technical
information on pollution prevention should be solicited and exchanged, both from inside the
organization and out.

F. Evaluation and Implementation. Technically and economically feasible pollution prevention
opportunities shall be identified and an implementation timetable with interim and final milestones
shall be developed. The recommendations that are implemented shall be periodically reviewed for
effectiveness.

The review and approval of such pollution prevention plans by the Town shall in no way relieve the user
from the responsibilities of modifying facilities as necessary to produce a discharge acceptable to the
Town in accordance with the provisions of this Ordinance.
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SECTION 4 - INDUSTRIAL DISCHARGE PERMIT APPLICATION

4.1 \Wastewater Characterization

When requested by the Board of Selectmen or its duly authorized representative, a user must submit
information on the nature and characteristics of its wastewater within sixty (60) days of the request. The
Board of Selectmen or its duly authorized representative is authorized to prepare a form for this purpose
and may periodically require users to update this information.

4.2 Industrial Discharge Permit Requirement

A.

No significant industrial user shall discharge wastewater into the POTW without first obtaining an
Industrial Discharge Permit from the Board of Selectmen or its duly authorized

representative, except that a significant industrial user that has filed a timely and complete
application pursuant to Section 4.4 of this Ordinance may continue to discharge for the time period
specified therein.

The Board of Selectmen or its duly authorized representative may require other users to obtain
Industrial Discharge Permits, or submit an application for an Industrial Discharge Permit, as
necessary to execute the purposes of this Ordinance.

Any violation of the terms and conditions of an Industrial Discharge Permit shall be deemed a
violation of this Ordinance and shall subject the industrial discharge permittee to the enforcement
actions set out in Sections 10 through 12 of this Ordinance. Obtaining an Industrial Discharge
Permit does not relieve a permittee of its obligation to comply with all federal and State
pretreatment standards or requirements or with any other requirements of federal, State, and local
law.

4.3 Discharge Permit Request Requirement

All industrial users must receive DES approval for any new industrial discharge, or any significant
alteration in either flow or waste characteristics, in accordance with the Towns NPDES permit. Such
approvals shall be obtained in accordance with Section 6.5 of this Ordinance.

4.4 Industrial Discharge Permitting: Existing Connections



Any user required to obtain an Industrial Discharge Permit who was discharging wastewater into the
POTW prior to the effective date of this Ordinance, and is not currently covered by a valid Industrial
Discharge Permit, and who wishes to continue such discharges in the future, shall, within sixty (60) days
after said date, apply to the Board of Selectmen or its duly authorized representative for an Industrial
Discharge Permit in accordance with Section 4.7 of this Ordinance, and shall not cause or allow discharges
to the POTW to continue after one hundred twenty (120) days of the effective date of this Ordinance
except in accordance with an Industrial Discharge Permit issued by the Board of Selectmen or its duly
authorized representative .
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4.5 Industrial Discharge Permitting: New Connections

Any user required to obtain an Industrial Discharge Permit who proposes to begin or recommence
discharging into the POTW shall obtain an Industrial Discharge Permit prior to the beginning or
recommencing of such discharge. An application for this Industrial Discharge Permit, in accordance with
Section 4.7 of this Ordinance, shall be filed at least ninety (90) days prior to the date upon which any
discharge will begin or recommence.

4.6 Industrial Discharge Permitting: Categorical Standards

Within 120 days subsequent to the effective date of a categorical pretreatment standard, an industrial user
subject to such standards shall submit an application for an Industrial Discharge Permit amendment. The
application shall contain the information noted under Section 4.7.

4.7 Industrial Discharge Permit Application Contents

All users required to obtain an Industrial Discharge Permit, and other users subject to these rules, as
required by the Board of Selectmen or its duly authorized representative, shall submit a permit application.
The Board of Selectmen or its duly authorized representative shall require all users to submit as part of an
application the following information:

A. All information required by Section 6.1 of this Ordinance; (Reserved)
B. Description of activities, facilities, and production processes on the premises, including a list of

all raw materials and chemicals used or stored at the facility that are, or could accidentally be,
discharged to the POTW,

C. A list of all environmental permits held by or for the facility.

D. Each product produced by type, amount, process or processes, and rate of production;

E. Type and amount of raw materials processed (average and maximum per day);

F. Site plans, floor plans, mechanical and plumbing plans, and details to show all sewers, floor drains,

and appurtenances by size, location, and elevation, and all points of discharge and sampling



locations;

The estimated average, maximum and total daily flow for each discharge and the time and duration
of discharges;

Copies of existing pollution prevention plans and/or a description of all known pollution
prevention opportunities that may exist at the facility;

Notification to the Town of any proposed or existing discharge of listed or characteristic hazardous
waste as required by 40 CFR 403.12(p);

In those instances in which the industrial user provides notification of the discharge of hazardous
waste, the industrial user shall also provide the following certification: "I certify that (the
company) has a program in place to reduce the volume and toxicity of hazardous wastes generated
to the degree (the company) has determined to be economically practicable”;
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An indication of whether the conditions referenced in the application are existing or proposed;
and

Any other information as may be deemed necessary by the Board of Selectmen or its duly
authorized representative to evaluate the Industrial Discharge Permit application.

Incomplete or inaccurate applications will not be processed and will be returned to the user for revision.

4.8 Signatories and Certification

All Industrial Discharge Permit applications and user reports shall be signed by an authorized
representative of the user and shall contain the following certification statement:

“| certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. | am aware that there are significant penalties for
submitting false information, including the possibility of fine and imprisonment for
knowing violations.”

4.9 Hauled Wastewater Permits

A

Septic tank waste may be introduced into the POTW only at locations designated by the Board of
Selectmen or its duly authorized representative, and at such times as are established by the Board
of Selectmen or its duly authorized representative. Transport and discharge of such waste shall
comply with Section 14 of this Ordinance.

The Board of Selectmen or its duly authorized representative shall require generators of hauled
industrial waste to obtain Industrial Discharge Permits. The Board of Selectmen or it’s duly
authorized representative may also prohibit the disposal of hauled industrial waste. All other
requirements of this Ordinance apply to the discharge of hauled industrial waste.



C. Industrial waste haulers may discharge loads only at locations designated by The Board of
Selectmen or its duly authorized representative. No load may be discharged without prior consent
of the Board of Selectmen or its duly authorized representative. The Board of Selectmen or its
duly authorized representative may collect samples of each hauled load to ensure compliance with
applicable standards. The Board of Selectmen or its duly authorized representative may require
the industrial waste hauler to provide a waste analysis of any load prior to discharge.

D. Industrial waste haulers shall provide a waste-tracking from every load This form shall include, at
a minimum, the name and address of the industrial waste hauler ,permit number, truck
identification, names and address of sources of waste, and volume and characteristics of waste
The form shall identify the type of industry, known or suspected waste constituents, and a
certification that the wastes are not hazardous wastes.
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SECTION 5 - INDUSTRIAL DISCHARGE PERMIT ISSUANCE PROCESS
5.1 Industrial Discharge Permit Decisions

The Board of Selectmen or its duly authorized representative will evaluate the data provided by the
industrial user and may require additional information. Within thirty (30) days of receipt of a complete
Industrial Discharge Permit application or ninety (90) days in the case of an application for a new or
increased discharge requiring review and approval by DES, the Board of Selectmen or its duly authorized
representative will determine whether or not to issue an Industrial Discharge Permit. The Board of
Selectmen or its duly authorized representative may deny any application for an Industrial Discharge
Permit, with just cause.

5.2 Industrial Discharge Permit Duration

An Industrial Discharge Permit shall be issued for a specified time period, not to exceed five (5) years [or
three (3) years in the case of a significant industrial user] from the effective date of the permit. An
Industrial Discharge Permit may be issued for a period less than these intervals at the discretion of the
Board of Selectmen or its duly authorized representative. Each Industrial Discharge Permit will indicate
a specific date upon which it will expire.

Industrial Discharge Permits shall be terminated upon cessation of operations or transfer of business
ownership, unless notification of such transfer is provided in accordance with Section 5.6 of this
Ordinance. All Industrial Discharge Permits issued to a particular user are void upon the issuance of a
new Industrial Discharge Permit to that user.

5.3 Industrial Discharge Permit Contents

An Industrial Discharge Permit shall include such conditions as are deemed reasonably necessary by the
Board of Selectmen or its duly authorized representative to enforce this Ordinance, prevent pass through
or interference, protect the quality of the water body receiving the treatment facility's effluent, protect
worker health and safety, facilitate sludge management and disposal, and protect against damage to the
POTW.

A. Industrial Discharge Permits shall contain:



A statement that indicates Industrial Discharge Permit duration, which in no event shall
exceed five (5) years;

A statement that the Industrial Discharge Permit is nontransferable without prior
notification to the Town in accordance with Section 5.6 of this Ordinance, and provisions
for providing the new owner or operator with a copy of the existing Industrial Discharge
Permit;

Effluent limitations based on applicable pretreatment standards and requirements;

Self-monitoring, sampling, reporting, notification, and record-keeping requirements.
These requirements shall include an identification of pollutants requiring pollution
prevention reports and, for pollutants to be monitored, the following: sampling location,
sampling frequency, and sample type based on this Ordinance, and State and federal laws,
rules and regulations;
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For users with reporting requirements, such reports at a minimum shall require:

a. Periodic monitoring results indicating the nature and concentration of pollutants in
the discharge from the regulated processes governed by pretreatment requirements
and the average and maximum daily flow for these process units;

b. A statement as to whether the applicable pretreatment standards and requirements
are being met on a consistent basis and, if not, than what additional operation and
maintenance practices and/or pretreatment systems are necessary; and

C. Submittal of any monitoring results performed in addition to the requirements of
the Industrial Discharge Permit using procedures prescribed in the permit.

A description of identified pollution prevention opportunities at the facility;

A statement of applicable civil and criminal penalties for violation of pretreatment
standards and requirements, and any applicable compliance schedule. This schedule may
not extend the time for compliance beyond that required by this Ordinance, applicable State
and federal laws, rules and regulations; and

A statement that compliance with the Industrial Discharge Permit does not relieve the
permittee of responsibility for compliance with all applicable federal and State
pretreatment standards, including those that become effective during the term of the
Industrial Discharge Permit.

Industrial Discharge Permits may contain, but need not be limited to, the following conditions:

1.

Limitations on the average and/or maximum rate of discharge, time of discharge, and/or
requirements for flow regulation and equalization;

Requirements for the installation of pretreatment technology, pollution control, or
construction of appropriate containment devices, designed to reduce, eliminate, or prevent
the introduction of pollutants into the POTW;



3. Requirements for the development and implementation of spill control plans or other
special conditions including management practices necessary to adequately prevent
accidental, unanticipated, or non-routine discharges;

4. Development and implementation of pollution prevention plans to reduce the amount of

pollutants discharged to the POTW;

5. The unit charge or schedule of user charges and fees for the management of the wastewater
discharged to the POTW,

6. Requirements for installation and maintenance of inspection and sampling facilities and
equipment; and

7. Other conditions as deemed appropriate by the Board of Selectmen or its duly authorized
representative to ensure compliance with this Ordinance, and State and federal laws, rules,
and regulations.
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5.4 Industrial Discharge Permit Appeals

Any person, including the user, may petition the Board of Selectmen or its duly authorized representative
to reconsider the terms of an Industrial Discharge Permit within thirty (30) days of its issuance.

A

Failure to submit a timely petition for review shall be deemed to be a waiver of the administrative
appeal.

In its petition, the appellant user must indicate the Industrial Discharge Permit provisions objected
to, the reasons for this objection, and the alternative condition, if any, it seeks to place in the
Industrial Discharge Permit.

The effectiveness of the Industrial Discharge Permit shall not be stayed pending the appeal.

If the Board of Selectmen or its duly authorized representative fails to act within thirty (30) days,
a request for reconsideration shall be deemed to be denied.

5.5 Industrial Discharge Permit Modification

The Board of Selectmen or its duly authorized representative may modify an Industrial Discharge Permit
for good cause, including, but not limited to, the following reasons:

A

B.

To incorporate any new or revised federal, State, or local pretreatment standards or requirements;

To address significant alterations or additions to the user's operation, processes, or wastewater
volume or character since the time of Industrial Discharge Permit issuance;

A change in the POTW that requires either a temporary or permanent reduction or elimination of
the authorized discharge;

Information indicating that the permitted discharge poses a threat to the Town's POTW, Town



personnel, or the water quality in the receiving waters;
E. Violation of any terms or conditions of the Industrial Discharge Permit;

F. Misrepresentations or failure to fully disclose all relevant facts in the Industrial Discharge Permit
application or in any required reporting;

G. Revision of or a grant of variance from categorical pretreatment standards pursuant to 40 CFR
403.13;
H. To correct typographical or other errors in the Industrial Discharge Permit; or

I To reflect a transfer of the facility ownership or operation to a new owner or operator.
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5.6 Industrial Discharge Permit Transfer

Industrial Discharge Permits may be transferred to a new owner or operator only if the permittee provides
at least sixty (60) days advance notice to the Board of Selectmen or its duly authorized representative, and
the Board of Selectmen or its duly authorized representative approves the Industrial Discharge Permit
transfer. The notice to the Board of Selectmen or its duly authorized representative shall include a written
certification by the new owner or operator that:

A. States that the new owner and/or operator has no immediate intent to change the facility's
operations and processes that generate wastewater to be discharged to the POTW;

B. Identifies the specific date on which the transfer is to occur; and

C. Acknowledges full responsibility for complying with the existing Industrial Discharge Permit.
Failure to provide advance notice of a transfer shall render the Industrial Discharge Permit void as of the
date of facility transfer.

5.7 Industrial Discharge Permit Reissuance

A user with an expiring Industrial Discharge Permit shall apply for reissuance of the Industrial Discharge
Permit by submitting a complete permit application, in accordance with Section 4.7 of this Ordinance, a
minimum of sixty (60) days prior to the expiration of the user's existing Industrial Discharge Permit. An

expired permit will continue to be effective and enforceable until the permit is reissued if:

The industrial user has submitted a complete permit application at least sixty (60) days prior to the
expiration date of the user's existing permit; and

The failure to reissue the permit, prior to expiration of the previous permit, is not due to any act or
failure to act on the part of the industrial user.



5.8 Regulation of Waste Received from Other Jurisdictions (Reserved)
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SECTION 6 - REPORTING REQUIREMENTS

[6.1 Baseline Monitoring Reports For Categorical Users (Reserved)

[6.2 Compliance Schedules/Progress Reports (Reserved)

[6.3 Reports on Compliance with Categorical Pretreatment Standard Deadline (Reserved)

6.4 Periodic Compliance Reports

A.

All significant industrial users shall, at a frequency determined by the Board of Selectmen or its
duly authorized representative but in no case less than twice per year (in June and December),
submit a report indicating the nature and concentration of pollutants in the discharge that are
limited by pretreatment standards and the measured or estimated average and maximum daily
flows for the reporting period. All periodic compliance reports shall be signed and certified in
accordance with Section 4.8 of this Ordinance.

All wastewater samples must be representative of the user's discharge. Wastewater monitoring
and flow measurement facilities shall be properly operated, kept clean, and maintained in good
working order at all times at the user’s expense. The failure of a user to maintain its monitoring
facility in good working order shall not be grounds for the user to claim that sample results are
unrepresentative of its discharge.

If a user subject to the reporting requirement in this section monitors any pollutant more frequently
than required by the Board of Selectmen or its duly authorized representative, using the procedures
prescribed in Sections 6.11 and 6.12 of this Ordinance, the results of this monitoring shall be
included in the report.

6.5 Reports of Changed Conditions

Each industrial user shall notify the Board of Selectmen or its duly authorized representative of any
planned significant changes to the user's operations or system that might alter the nature, quality, or



volume of its wastewater at least ninety (90) days before the change.

A.

The Board of Selectmen or its duly authorized representative may require the user to submit such
information as may be deemed necessary to evaluate the changed condition, including the
submittal of an Industrial Discharge Permit application under Section 4.7 of this Ordinance.

Upon approval of the request by the Board of Selectmen or its duly authorized representative a
Discharge Permit Request will be submitted by the Board of Selectmen or its duly authorized
representative to NHDES on behalf of the user. All applicable NHDES review fees shall be
provided by the user.

Upon approval of the Discharge Permit Request by the NHDES, the Board of Selectmen or its
duly authorized representative may issue an Industrial Discharge Permit under Section 5.1 of this
Ordinance or modify an existing Industrial Discharge Permit under Section 5.5 of this Ordinance
in response to changed conditions or anticipated changed conditions.

A DES *“Sewer Connection Permit” in accordance with Section 2.2 may be required.
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6.6 Reports of Slug/Potentially Adverse Discharges

A

In the case of any discharge, including, but not limited to, accidental discharges, discharges of a
non-routine, episodic nature, a non-customary batch discharge, or a slug load, that may cause
adverse impacts to the POTW, the user shall immediately telephone and notify the Board of
Selectmen or its duly authorized representative of the incident. This notification shall include
identifying the location of the discharge, type of waste, concentration and volume, if known, and
corrective actions conducted by the user.

Within five (5) days following such discharge, the user shall, unless waived by the Board of
Selectmen or its duly authorized representative, submit a detailed written report describing the
cause(s) of the discharge and the measures to be conducted by the user to prevent similar future
occurrences. Such notification shall not relieve the user of any expense, loss, damage, or other
liability that may be incurred as a result of damage to the POTW, natural resources, or any other
damage to person or property; nor shall such notification relieve the user of any fines, penalties,
or other liability that may be imposed pursuant to this Ordinance.

A notice shall be permanently posted on the user's employee bulletin board or other prominent
place advising employees who to call in the event of a discharge described in paragraph (A), above.
Employers shall ensure that all employees who may cause such a discharge to occur or who may
be present when a discharge occurs are advised of the emergency notification procedure.

6.7 Reports from Unpermitted Users

All users not required to obtain an Industrial Discharge Permit shall provide appropriate reports to the
Board of Selectmen or its duly authorized representative as the Board of Selectmen or its duly authorized
representative may require.

6.8 Notice of Violation/Repeat Sampling and Reporting



If the results of sampling performed by a user indicate a violation, the user shall notify the Board of
Selectmen or its duly authorized representative within twenty-four (24) hours of becoming aware of the
violation. The user shall also repeat the sampling and analysis and submit the results of the repeat analysis
to the Board of Selectmen or its duly authorized representative within thirty (30) days subsequent to
becoming aware of the violation. The user is not required to resample if the Superintendent monitors at
the user's facility at least once a month, or if the Board of Selectmen or its duly authorized representative
samples between the user’s initial sampling and when the user receives the results of this sampling.

6.9 Pollution Prevention Reports

Permitted industrial users discharging pollutants on the "local limits" or "pollution prevention action" lists
of Section 2.5 of this Ordinance, at concentrations greater than background levels, shall report annually
on pollution prevention activities undertaken to reduce or minimize the generation of wastes containing
these pollutants. The Board of Selectmen may publish notice of these efforts in the annual Town Report
at the Board’s discretion.
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6.10 Analytical Requirements

All pollutant analyses, including sampling techniques, to be submitted as part of a wastewater discharge
permit application or report shall be performed in accordance with the techniques prescribed in 40 CFR
Part 136, unless otherwise specified in an applicable categorical pretreatment standard. If 40 CFR Part
136 does not contain sampling or analytical techniques for the pollutant in question, sampling and analyses
shall be performed in accordance with procedures approved by NHDES and the Board of Selectmen or its
duly authorized representative.

6.11 Sample Collection

A. Except as indicated in Paragraph (B), below, the user shall collect wastewater samples using flow
proportional composite collection techniques. In the event flow proportional sampling is
infeasible, the Board of Selectmen or its duly authorized representative may authorize the use of
time proportional sampling or a minimum of four (4) grab samples where the user demonstrates
that this will provide a representative sample of the effluent being discharged. In addition, grab
samples may be required to demonstrate compliance with instantaneous discharge limitations (e.qg.,
screening levels established to protect worker health and safety). A single grab sample may also
be used in place of a composite sample with approval of the Board of Selectmen or its duly
authorized representative when:

1. The effluent is not discharged on a continuous basis (i.e., batch discharges of short
duration), and only when the batch exhibits homogeneous characteristics (i.e., completely
mixed) and the pollutant can be safely assumed to be uniformly dispersed,;

2. Sampling a facility where a statistical relationship can be established between previous
grab samples and composite data; and

3. The waste conditions are relatively constant (i.e., are completely mixed and homogeneous)



over the period of the discharge.

B. Samples for temperature, pH, phenols, sulfides, and volatile organic compounds shall be obtained
using grab collection techniques.

6.12 Timing

Written reports will be deemed to have been submitted on the date postmarked. For reports that are not
mailed, the date of receipt of the report by the person designated in the Industrial Discharge Permit shall
govern.
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6.14 Record Keeping

Users subject to the reporting requirements of this Ordinance shall retain, and make available for
inspection and copying, all records of information obtained pursuant to any monitoring activities required
by this Ordinance and any additional records of information obtained pursuant to monitoring activities
undertaken by the user independent of such requirements. Records shall include the date, exact location,
method, and time of sampling, and the name of the person(s) obtaining the samples; the dates analyses
were performed; who performed the analyses; the analytical techniques or methods used; and the results
of such analyses. These records shall remain available for a period of at least five (5) years. This period
shall be automatically extended for the duration of any litigation concerning the user or the Town, or
where the user has been specifically notified of a longer retention period by the or its duly authorized
representative. Before destroying the records, the industrial user shall request and receive permission from
the Board of Selectmen or its duly authorized representative.
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SECTION 7 - POWERS AND AUTHORITIES OF INSPECTORS

7.1 Compliance Monitoring

The Town shall investigate instances of noncompliance with the industrial pretreatment standards and
requirements.

The Town shall, as necessary, sample and analyze the wastewater discharges of contributing users and
conduct surveillance and inspection activities to identify, independently of information supplied by such
users, occasional and continuing noncompliance with industrial pretreatment standards. Each industrial
user will be billed directly for costs incurred for analysis of its wastewater.

7.2 Right of Entry: Inspection and Sampling

All industrial users discharging to the Town's POTW shall allow unrestricted access by Town, State and
EPA personnel (“Inspector(s)”) for the purpose of determining whether the user is complying with all
requirements of this Ordinance, and any Industrial Discharge Permit or order issued hereunder. Users
shall allow the Inspector(s) ready access to all parts of the premises for the purposes of inspection,
sampling, records examination and copying, and the performance of any additional duties.

A. If a user has security measures in force that require proper identification and clearance before entry
into its premises, the user shall make necessary arrangements with its security guards so that, upon
presentation of suitable identification, the Inspector(s) will be permitted to enter without delay for
the purposes of performing specific responsibilities.

B. The Inspector(s) shall have the right to set up on the user's property, or require installation of, such
devices as are necessary to conduct sampling and/or metering of the user's operations.



C. The Inspector(s) may require the user to install monitoring equipment as necessary. The facility's
sampling and monitoring equipment shall be maintained at all times in a safe and proper operating
condition by the user at its own expense. All devices used to measure wastewater flow and quality
shall be calibrated at least annually to ensure accuracy.

D. Any temporary or permanent obstruction to safe and easy access to the facility to be inspected
and/or sampled shall be promptly removed by the user at the written or verbal request of the
Inspector(s) and shall not be replaced. The costs of clearing such access shall be borne by the user.

E. Unreasonable delays in allowing the Inspector(s) access to the user's premises shall be a violation
of this Ordinance.
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F. The Inspector(s) is authorized to obtain information concerning industrial processes that have a
bearing on the kind or source of discharge to the public sewer. Such information may be treated

as confidential if the industrial user satisfies the requirements of Section 8.1 of this Ordinance.
The industrial user may request that the information in question not be disclosed to the public in
accordance with Section 8 of this Ordinance. The information in question shall be made
available upon written request to governmental agencies for uses related to this Ordinance, the
NPDES permit or the pretreatment program. The burden of proof that information should be
held confidential rests with the user. However, information regarding wastewater discharge by
the user (flow, constituents, concentrations, and characteristics) shall be available to the public
without restriction.

G. The Inspector(s) shall be permitted to enter all private properties through which the Town holds a
duly negotiated easement for the purposes of, but not limited to, inspection, observation,
measurement, sampling, repair, and maintenance of any portion of the POTW lying within said
easement. All entry and subsequent work, if any, on said easement, shall be done in full
accordance with the terms of the duly negotiated easement pertaining to the private property
involved.

H. The Board of Selectmen or its duly authorized representative and other duly employees of the
Town bearing proper credentials and identification shall inspect the premises of any consumer for
leakage or other wastes of metered water upon the request of the consumer. Such a request may
be required in writing by the Town. The Town shall not be held liable for any condition that may
prevail or exist that is discovered by inspection of the Town.

7.3 Administrative Inspection Warrants



If the Board of Selectmen or its duly authorized representative has been refused access to a property
where (a) probable cause exists to believe that a violation of the Ordinance, or (b) there is a need to conduct
a routine inspect or to perform testing or sampling designed to verify compliance with this Ordinance or
with any permit or order issued hereunder, the Superintendent may seek an administrative inspection
warrant pursuant to the provisions of RSA Chapter 595-B.
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SECTION 8 - CONFIDENTIAL INFORMATION/PUBLIC PARTICIPATION
8.1 Confidential Information

Information and data on a user obtained from reports, surveys, Industrial Discharge Permit Applications,
Industrial Discharge Permits, and monitoring programs, and from the Board of Selectmen or its duly
authorized representative 's inspection and sampling activities, shall be available to the public without
restriction, unless the user specifically requests, in writing and is able to demonstrate to the satisfaction of
the Board of Selectmen or its duly authorized representative, that the release of such information would
divulge information, processes, or methods of production entitled to protection as trade secrets under
applicable State law. Any such request must be asserted, in writing at the time of submission of the
information or data. When requested and demonstrated by the user furnishing a report that such
information should be held confidential, the portions of a report identified by the user that might disclose
trade secrets or secret processes shall not be made available for inspection by the public, but shall be made
available immediately upon request to governmental agencies for uses related to the NPDES program or
pretreatment program, and in enforcement proceedings involving the person providing the report.
Wastewater constituents and characteristics and other “effluent data” as defined by 40 CFR 2.302 will not
be recognized as confidential information and will be available to the public without restriction.

8.2 Public Participation

The Town shall comply with the public participation requirements of 40 CFR Part 25 in the enforcement
of industrial pretreatment standards and requirements.

SECTION 9 - PUBLICATION OF POLLUTION PREVENTION ACHIEVEMENTS (reserved)



SECTION 10 - ADMINISTRATIVE ENFORCEMENT REMEDIES
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10.1 Notification of Violation

When the Board of Selectmen or its duly authorized representative determines that a user has violated, or
continues to violate, any provision of this Ordinance, an Industrial Discharge Permit or order issued
hereunder, or any other pretreatment standard or requirement, the Superintendent may serve a verbal or
written Notice of Violation to the user. Within the time period specified in the violation notice, an
explanation of the violation and a plan for the satisfactory correction and prevention thereof, to include
specific required actions, shall be submitted by the user to the Board of Selectmen or its duly authorized
representative. Submittal of this plan in no way relieves the user of liability for any violations occurring
before or subsequent to receipt of the Notice of Violation. Nothing in this section shall limit the authority
of the Board of Selectmen or its duly authorized representative to take any action, including emergency
actions or any other enforcement action, without initially issuing a Notice of Violation.

10.2 Compliance Schedule Development

The Board of Selectmen or its duly authorized representative may require any user that has violated or
continues to violate any provision of this Ordinance, an Industrial Discharge Permit, or order issued
hereunder, or any other pretreatment standard or requirement, to develop a compliance schedule A
compliance schedule pursuant to this section shall comply with the following conditions:

A. The schedule shall contain progress increments in the form of dates for the commencement and
completion of major events leading to the construction and operation of additional pretreatment
required for the user to meet the applicable pretreatment standards including, but not limited to,
retaining an engineer, completing preliminary and final design plans, executing contracts for major
components, commencing and completing construction, and beginning and conducting routine
operation;



B. No increment referred to above shall exceed nine (9) months;

C. The user shall submit a progress report to the Board of Selectmen or its duly authorized
representative no later than fourteen (14) days following each date in the schedule and the final
date of compliance which identifies, as a minimum, whether or not it complied with the increment
of progress, the reason for any delay, and, if appropriate, the action being taken by the user to
return to the established schedule; and

D. In no event shall more than nine (9) months elapse between such progress reports to the Board of
Selectmen or its duly authorized representative.

10.3 Pollution Prevention Plan Development

The Board of Selectmen or its duly authorized representative may require any user that has violated or
continues to violate any provision of this Ordinance, an Industrial Discharge Permit, or order issued
hereunder, or any other pretreatment standard

or requirement, to develop a pollution prevention plan in accordance with Section 3.3 of this Ordinance.
The pollution prevention plan must specifically address violation(s) for which this action was undertaken.
The pollution prevention plan shall be developed using good engineering judgment and shall be submitted
to the Board of Selectmen or its duly authorized representative no later than sixty (60) days after the user
was notified of this requirement.
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10.4 Publication of Users in Significant Noncompliance (reserved)
10.5 Show Cause Orders

The Board of Selectmen or its duly authorized representative may order a user that has violated, or
continues to violate, any provision of this Ordinance, an Industrial Discharge Permit or order issued
hereunder, or any other pretreatment standard or requirement, to appear before the Board of Selectmen or
its duly authorized representative and show cause why the proposed enforcement action should not be
taken. Notice shall be served on the user specifying the time and place for the meeting, the proposed
enforcement action, the reasons for such action, and a request that the user show cause why the proposed
enforcement action should not be taken. The notice of the meeting shall be served personally or by
registered or certified mail (return receipt requested) at least ten (10) days prior to the hearing. Such notice
may be served on any authorized representative of the user. A show cause hearing shall not be a bar
against, or prerequisite for, executing any other action against the user.

10.6 Cease and Desist Orders

When the Board of Selectmen or its duly authorized representative determines that a user has violated, or
continues to violate, any provision of this Ordinance, an Industrial Discharge Permit or order issued
hereunder, or any other pretreatment standard or requirement, or that the user's past violations are likely
to recur, the Board of Selectmen or its duly authorized representative may issue an order to the user
directing it to cease and desist all such violations and directing the user to:

A. Immediately comply with all requirements; and

B. Implement such appropriate remedial or preventive action as may be needed to properly address a
continuing or threatened violation, including halting operations and/or terminating the discharge.

Issuance of a cease and desist order shall not be a bar against, or a prerequisite for, taking any other action
against the user.

10.7 Consent Order

The duly authorized representative, acting on behalf of the Board of selectmen is hereby
empowered to enter into Consent Orders, assurances of voluntary compliance, or other similar
documents establishing an agreement with any user responsible for noncompliance. Such orders
shall include specific action to be taken by the user to correct the noncompliance within a time
period also specified by the order. Orders may also contain such other requirements as might be
reasonably necessary and appropriate to address the noncompliance, including the installation of
pretreatment systems, additional self-monitoring, and management practices. Such orders shall
have the same force and effect as administrative orders issued pursuant to Sections 10.5 and 10.6
of this Ordinance and shall be judicially enforceable.
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10.8 Industrial Discharge Permit Termination

Any industrial user, who violates the following conditions of this Ordinance or a wastewater discharge
permit or order, or any applicable State or federal law, is subject to permit termination:

A. Violation of permit conditions;

B. Failure to accurately report the wastewater constituents and characteristics of its discharge;

C. Failure to report significant changes in operations or wastewater constituents and characteristics;
or

D. Refusal of reasonable access to the user's premises for the purpose of inspection, monitoring, or
sampling.

Such user will be notified of the proposed termination of its permit and be offered an opportunity to show
cause under Section 10.5 of this Ordinance why the proposed action should not be taken. Exercise of this
option by the Board of Selectmen or its duly authorized representative shall not be a bar to, or a
prerequisite for, taking any other action against the user.

10.9 Termination of Discharge

In addition to the provisions in Section 10.8 of this Ordinance, any user who violates the following
conditions is subject to suspension or termination of their discharge to the POTW:

A. Violation of Industrial Discharge Permit conditions;
B. Failure to accurately report the wastewater constituents and characteristics of its discharge;
C. Failure to report significant changes in operations or wastewater volume, constituents, and

characteristics prior to discharge;

D. Refusal of reasonable access to the user's premises for the purpose of inspection, monitoring, or
sampling; or
E. Violation of the pretreatment standards in Section 2 of this Ordinance.

Such user will be notified of the proposed termination of its discharge and be offered an
opportunity to show cause under Section 10.5 of this Ordinance why the proposed action should
not be taken. Exercise of this option by the Board of Selectmen or its duly authorized
representative shall not be a bar to, or a prerequisite for, taking any other action against the user.
F. Misrepresentation or failure to fully disclose all relevant facts in the wastewater discharge;
G. Falsifying self-monitoring reports;

H.  Tampering with monitoring equipment;



l. failure to meet effluent limitations;

J. Failure to pay fines;
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L. Failure to meet compliance schedules;
M. Failure to complete a wastewater survey or the wastewater discharge permit appilacation;
N. Failure to provide advance notice of the transfer of business ownership of a permitted facility;
0. Violation of any pretreatment standard or requirement, or any terms of the wastewater discharge

permit, or this ordinance.
10.10 Emergency Suspensions

The Board of Selectmen or its duly authorized representative may immediately suspend a user’s discharge,
subsequent to informal notice to the user, whenever such suspension is necessary to terminate

an actual or threatened discharge that reasonably appears to present or cause an imminent or substantial
endangerment to the health or welfare of POTW personnel or the public. The Board of Selectmen or its
duly authorized representative may also immediately suspend a user's discharge, after written notice and
opportunity to respond, that threatens to interfere with the operation of the POTW, or that presents, or
may present, an endangerment to the environment.

A. Any user notified of a suspension of its discharge shall immediately terminate or eliminate its
wastewater discharge. In the event of a user's failure to immediately comply with the suspension
order, the Board of Selectmen or its duly authorized representative may implement such steps as
deemed necessary, including immediate severance of the sewer connection, to prevent or minimize
damage to the POTW, its receiving stream, or endangerment to any individuals. The Board of
Selectmen or its duly authorized representative may allow the user to recommence its discharge
when the user has demonstrated to the satisfaction of the Board of Selectmen or its duly authorized
representative that the period of endangerment has passed, unless the termination proceedings in
Section 10.8 or 10.9 of this Ordinance are initiated against the user.

B. A user that is responsible, in whole or in part, for any discharge presenting imminent endangerment
shall submit a detailed written statement, describing the causes of the harmful contribution and the
measures implemented to prevent any future occurrence, to the Board of Selectmen or its duly
authorized representative prior to the date of any show cause or termination hearing under Sections
10.5, 10.8 or 10.9 of this Ordinance.

Nothing in this section shall be interpreted as requiring a hearing prior to any emergency suspension under
this section.

10.11 Recovery of Expenses
Any person or industrial user violating any of the provisions of this Ordinance shall be liable to the Town

Of Pittsfield for any expense, loss, or damage occasioned the Town by reason of such violation. If the
Board of Selectmen or its duly authorized representative shall have caused the disconnection of a drain



from a public sewer, the Town may collect the expenses associated with completing the disconnection
from any person or user responsible for, or willfully concerned in, or who profited by such violation. The
Town may thereafter refuse to permit the restoration of the former connection or of any new connection
to the property concerned in the violation until the claim of the Town for the cost of completing such
disconnection shall have been paid in full plus interest and the reasonable cost of any legal expenses
incurred by the Town in connection therewith.
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10.12 Harm To Town Property

No person shall maliciously, willfully, or negligently damage, destroy, uncover, deface or tamper with
any structure, appurtenance or equipment that is part of the public sewerage system. Any person violating
this provision shall be subject to immediate arrest under charge of disorderly conduct pursuant to the local
Ordinances, and shall also be subject to penalties under State and federal statute.

SECTION 11 - JUDICIAL ENFORCEMENT REMEDIES
11.1 Injunctive Relief

When the Town determines that a user has violated, or continues to violate, any provision of this
Ordinance, an Industrial Discharge Permit, or order issued hereunder, or any other pretreatment standard
or requirement, the Town may petition the Merrimack County Superior Court for appropriate injunctive
relief. The Town may also seek other legal and/or equitable relief, including a requirement for the user to
conduct environmental remediation. A petition for injunctive relief shall not be a bar against, or a
prerequisite for, implementing any other action against a user.

11.2 Civil Penalties

A. A user who has violated, or continues to violate, any provision of this Ordinance, an Industrial
Discharge Permit, or order issued hereunder, or any other pretreatment standard or requirement
shall be liable to the Town for a maximum civil penalty of $10,000 per violation, per day, “as
authorized by RSA 149-1:6"plus actual damages incurred by the POTW. In the case of a monthly
or other long-term average discharge limit, penalties shall accrue for each day during the period of
the violation.

B. The Town may recover reasonable attorneys' fees, court costs, and other expenses associated with
enforcement activities, including sampling and monitoring expenses, and the cost of any actual
damages incurred by the Town. The Town may petition the Court to impose, assess, and recover
such sums.

C. Filing a suit for civil penalties shall not be a bar against, or a prerequisite for, implementing any
other action against a user.

11.3 Criminal Prosecution (reserved)

11.4 Nonexclusive Remedies

The remedies provided for in this Ordinance are not exclusive. The Town may take any, all, or any
combination of these actions against a non-complaint user. Enforcement of pretreatment violations will



generally be in accordance with the Town's enforcement response plan. However, the Town may pursue
other action against any user without limitation, including ex parte temporary judicial relief to prevent a
violation of this Ordinance. Further, the Town is empowered to pursue more than one enforcement action
against any non-complaint user

SECTION 12 - SUPPLEMENTAL ENFORCEMENT ACTION [Reserved]
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SECTION 13 - AFFIRMATIVE DEFENSES TO DISCHARGE VIOLATIONS
13.1 Upset

A. For the purposes of this section, “upset” means an exceptional incident in which there is
unintentional and temporary noncompliance with pretreatment standards due to factors beyond the
reasonable control of the user. An upset does not include noncompliance to the extent caused by
operational error, improperly designed treatment facilities, inadequate treatment facilities, lack of
preventive maintenance, or careless or improper operation.

B. An upset shall constitute an affirmative defense to an action brought for noncompliance with
pretreatment standards if the requirements of paragraph (C), below, are met.

C. A user who intends to establish the affirmative defense of upset shall demonstrate, through
properly signed, contemporaneous operating logs, or other relevant evidence that:

1. An upset occurred and the user can identify the cause(s) of the upset;

2. At the time being of the upset, the facility was operated in a prudent and workman-like
manner and in compliance with applicable operation and maintenance procedures; and

3. The user has submitted the following information to the Board of Selectmen or its duly
authorized representative within twenty-four (24) hours of becoming aware of the upset (if
this information is provided orally, a written submission must be provided within five (5)

days):
a. A description of the discharge and cause of noncompliance;
b. The period of noncompliance, including exact dates and times or, if not corrected,
the amount of time the noncompliance is expected to continue; and
C. Action being implemented and/or planned to reduce, eliminate, and prevent
recurrence of the noncompliance.
D. In any enforcement proceeding, the user seeking to establish the occurrence of an upset shall have

the burden of proof.



E. Users will have the opportunity for a judicial determination on any claim of upset only in an
enforcement action brought for noncompliance with pretreatment standards.

F. Users shall control all discharges to the extent necessary to maintain compliance with pretreatment
standards upon reduction, loss, or failure of its treatment facility until the facility is restored or an
alternative method of treatment is provided. This requirement applies in the situation where,
among other things, the primary source of power of the treatment facility is reduced, lost, or fails.
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13.2 Prohibited Discharge Standards

A user shall have an affirmative defense to an enforcement action brought against it for noncompliance
with the general prohibitions in Section 2.3(A) of this Ordinance or the specific prohibitions in Sections
2.3(B) of this Ordinance if it can prove that it did not know, or have reason to know, that its discharge,
alone or in conjunction with discharges from other sources, would cause pass through or interference and
that either:

A. A local limit exists for each pollutant discharged and the user was in compliance with each limit
directly prior to, and during, the pass through or interference; or

B. No local limit exists, but the discharge did not change substantially in nature or constituents from
the user's prior discharge when the Town was regularly in compliance with its NPDES permit, and
in the case of interference, was in compliance with applicable sludge use or disposal requirements.

13.3 Bypass
A. For the purposes of this section,
1. “Bypass” means the intentional diversion of wastestreams from any portion of a user's
treatment facility.
2. “Severe property damage” means substantial physical damage to property, damage to the
treatment facilities that causes them to become inoperable, or substantial and permanent
loss of natural resources that can reasonably be expected to occur in the absence of a
bypass. Severe property damage does not mean economic loss caused by delays in
production.
B. A user may allow any bypass to occur that does not cause pretreatment standards or requirements

to be violated, but only if it also is for essential maintenance to assure efficient operation. These
bypasses are not subject to the provision of paragraphs (C) and (D) of this section.

C. 1. If a user knows in advance of the need for a bypass, it shall submit prior notice to the Board
of Selectmen or its duly authorized representative, at least ten (10) days before the date of
the bypass, if possible.

2. A user shall submit oral notice to the Board of Selectmen or its duly authorized
representative of an unanticipated bypass that exceeds applicable pretreatment standards
within twenty-four (24) hours from the time it becomes aware of the bypass. A written



submission shall also be provided within five (5) days of the time the user becomes aware
of the bypass. The written submission shall contain a description of the bypass and its
cause; the duration of the bypass, including exact dates and times, and, if the bypass has
not been corrected, the amount of time it is expected to continue; and steps implemented
or planned to reduce, eliminate, and prevent reoccurrence of the bypass. The Board of
Selectmen or its duly authorized representative may waive the written report on a case-by-
case basis if the oral report has been received within twenty-four (24) hours.
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1. Bypass is prohibited, and the Board of Selectmen or its duly authorized
representative may initiate enforcement action against a user for a bypass,

unless:

a. Bypass was required to prevent loss of life, personal injury, or severe property
damage;

b. There were no feasible alternatives to the bypass, such as the use of auxiliary

treatment facilities, retention of untreated wastes, or maintenance during normal
periods of equipment downtime. This condition is not satisfied if adequate back-
up equipment should have been installed in the exercise of reasonable engineering
judgment to prevent a bypass that occurred during normal periods of equipment
downtime or preventive maintenance; and

C. The user submitted notices as required under paragraph (C) of this section.

The Board of Selectmen or its duly authorized representative may approve an anticipated
bypass, subsequent to considering its adverse effects, if the Board of Selectmen or its duly
authorized representative determines that it will meet the three conditions listed in
paragraph (D)(1) of this section.
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SECTION 14 - SEPTAGE DISPOSAL

No person shall discharge hauled septage at the Town’s wastewater POTW who does not hold a septage
hauler permit issued pursuant to RSA 485-A:4, XVI-a.

A copy of such permit shall be filed by the permit holder with the Town Wastewater Department. Upon
renewal or revocation of such permit, the hauler shall be responsible for notification of such renewal or
revocation to the Town Wastewater Department.

The Board of Selectmen or its duly authorized representative may limit the quantities of septage that can
be received or refuse to receive septage to ensure proper operation of the treatment facility pursuant to
RSA 486:13.

14.1 Septage Hauler Requirements (See also Section 4.9)

A. A permitted hauler may discharge septage to the facilities provided at the Town's wastewater
treatment facility only after paying. he fee required by the SUQO in effect.

B. Wastewater from RVs as defined herein, may discharge to the POTW at the dates, times, and
locations designated by the Board of Selectmen or its duly authorized representative .

C. Septage shall comply with the restrictions of Section 2.3 of this Ordinance.

14.2 Temporary Septage Permits (Reserved)

14.3 Septage Permits

A. Any septage hauler who intends to dispose of septage from within the limits of the Town of
Pittsfield shall first obtain a permit therefore from the Town Wastewater Department.

B. Such permit as issued by the Town shall identify:

1. The motor vehicle;
2. The capacity of the tank;



3. The DES Permit Number; and
4. Any other details of compliance with NHDES rules.

C. The following conditions shall constitute conditions precedent to the issuance of each permit.
1. Each septic tank truck shall be equipped with either a sight level by which the quantity of

the contents of each tank may be ascertained by sight or an access port through which the
quantity of the contents of each truck may be ascertained by depth measurements.
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2. Prior to discharging the load, the hauler shall record the following information in a log at
the POTW:
a. The hauler's name;
b. Date;
C. Time of disposal,
d. Volume disposed;
e. Origin of load (property owner's name, address, and telephone number); and
f. Nature of the waste (i.e., grease or septage) being disposed.

3. Such log as described in Section 14.3(C)(2) shall be located in the office of the
Superintendent.

Owners of "RVs" who intend to discharger the contents of holding tanks are exempt from
the permitting process.

14.4 Septage Disposal Charge
There shall be a Septage Disposal Charge as established by Sewer User Ordinance for the receipt
of septage into the Town's POTW for treatment. In the event that the permittee has either a defective sight

level, no sight level attached to the track, and/or no access to the contents of the truck for depth
measurement, the permittee shall be charged according to the full tank capacity at the time of discharge.

SECTION 15 - VALIDITY

A. All Ordinances or parts of Ordinances in conflict herewith are hereby repealed.

B. The validity of any section, clause, sentence, or provision of this Ordinance shall not affect the
validity of any other part of this Ordinance that can be given effect without such invalid part or
parts.

SECTION 16 - INTERPRETATION OF REQUIREMENTS



16.1 Interpretation

The provisions of this Ordinance with respect to the meaning of technical terms and phrases, the

classification of different types of sewers, the regulations with respect to making connections to sewers or
drains, and other technical matters shall be interpreted and administered by the duly authorized
representative acting in and for the Town of Pittsfield, New Hampshire through the Board of Selectmen.

16.2 Appeals
Any party aggrieved by any decision of the Town, under this Ordinance, have the right to file a petition

for certiorari with the Merrimack County Superior Court.
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SECTION 17 - EFFECTIVE DATE

This Ordinance shall be in full force and effect immediately following its passage, approval, and
publication, as provided by law.

Duly enacted and ordained this day of by the Board of Selectmen of the Town of Pittsfield in
Merrimack County, State of New Hampshire, at a duly noticed and duly held session of the said Superintendent and
Board Of Selectmen. This Ordinance is hereby authenticated as required by section

Of the town charter

(NOTE: It is important that the SUO be reviewed by the City/Town Attorney to confirm compliance with latest
legal requirements and tailoring to local needs prior to adoption.) >






SELECTMEN’S OFFICE

REQUEST FOR PROPOSAL
RFP 2017-01 Proposal for GENERAL ASSESSING SERVICES

Date; n r 7: Jn.

Sealed bid proposals, plainly marked “2017-01 Proposal for General Assessing Services” on the
outside of the mailing envelope as well as the sealed bid envelope, addressed to the Selectmen’s
Office Attn: Bonnie Theriault, Administrative Assistant, 85 Main Street, Pittsfield, New Hampshire,
03263, will be accepted until Monday, September 19, 2016 at 7:00 p.m.

Bid packages may be obtained from the Town’s web site: www.pittsfieldnh.gov, by contacting
Bonnie Theriault, Administrative Assistant, at the above address, or by calling 603-435-6773 Ext.
10.

The Town of Pittsfield reserves the right to reject any or all bids, to waive technical or legal
deficiencies, and to accept any bid that it may deem to be in the best interest of the Town.



Town of Pittsfield
REQUEST FOR PROPOSAL

RFP 2017-01 Proposal for
GENERAL ASSESSING SERVICES

1. Introduction

The Town of Pittsfield, New Hampshire (the “Town™) seeks to retain a Professional Assessing
Service Contractor beginning January [, 2017, to perform the duties and functions of Municipal
Assessor as provided for below.

2. Background

The Town was incorporated in 1782 and operates under a Town Charter form of government with a
Board of Selectmen and a Budgetary Town Meeting. It is located in Merrimack County. The Town’s
area covers 24.1 square miles and has approximately 1,884 parcels. The 2010 Census estimated 4106
residents of Pittsfield.

The Town’s last revaluation was 2015. The current ratio is 100.5%, and the 2015 tax rate is $30.28.
The Town currently contracts with an outside assessing firm for all aspects of assessing.

The Town currently uses Avitar’s software.

3. Specifications
Vendor will provide the following:
a) Services including, but not limited to, adequate management and maintenance of
exemptions, credits, current use, land use change tax (LUCT), timber and gravel yield
taxes, and all other statutory assessing obligations;

b) Perform field inspections to collect data for all new construction and properties with
active building permits;

c) Perform field inspections on all properties which have transferred during the contract
period and investigate and verify the circumstances surrounding all sales;

d) Perform field inspections and other studies to review all abatement requests;

€) Meet with taxpayers wishing to discuss their valuations;

) Meet with the Town Administrator and/or Board of Selectmen upon request;

2) Consider all properly filed abatement requests by any taxpayer and after review and
research, make a recommendation to the Board of Assessors in writing;

h) Represent the Town and its best interests in all abatements or appeals;

i) Meet and work with State Monitors to ensure the Town meets all DRA certification

requirements and maintains a good working relationship; and

J) Perform annual assessment-to-sales ratio studies for the purpose of informing the
Board of Assessors of the need for a full revaluation, partial revaluation, or statistical
updates to ensure compliance with RSA 75:8-Revised Inventory.



Town of Pittsfield, NH
RFP 2017-01

4. Hourly Assessing Services
Vendor will provide:

a)

b)

Professional staffing for one (1) day per week in the Assessor’s Office for taxpayers
meetings, abatement research and other routine tasks, plus additional time for office and
field work as necessary.

If it is mutually determined that one day per week is not sufficient, additional time may
be added to complete projects.

5. Vendor Qualifications
Vendor must be a CNHA and an Assessing Supervisor by NH Department of Revenue Services.

Vendor must al

so be current with continuing education requirements for certifications.

The awarded vendor at their cost will be required to provide certificate of liability insurance before
work can commence naming the Town of Pittsfield as additional insured. The following standard

insurance shall be required:
General Liability: $1,000,000 Per Occurrence
$2,000,000  Aggregate
Automobile Liability: $ 100,000 Bodily Injury per Person
$ 300,000 Per Occurrence
Professional Liability: $ 500,000 Per Occurrence
$1,000,000  Aggregate
Errors and Omissions Insurance $1,000,000 Per Occurrence
Workers Compensation: $1,000,000 Per Occurrence (Coverage B —

6. Instructions

a)

b)

Employer’s Liability)
$1,000,000  Per Employee (Coverage A —
Statutory)

Submission

Pricing must be inclusive, clear, and concise; including such other information as
requested or required.

Be sure the proposal container is completely and properly identified. The face of the
container shall indicate the title of the RFP (2017-01 Proposal for General Assessing
Services) and the acceptance date and time.

Proposals must be received by the Town of Pittsfield ON or BEFORE the hour
specified on the acceptance date. Proposals may be either mailed to: Selectmen’s
Office Attn: Bonnie Theriault, Administrative Assistant, 85 Main Street, Pittsfield,
NH 03263, or hand delivered to the Pittsfield Town Hall, 85 Main Street, Pittsfield,
NH.

Facsimile or email proposals will not be accepted.

Inquiries

Inquiries pertaining to the Request for Proposal must cite the RFP title and
acceptance date and be directed to Bonnie Theriault by telephone: (603) 435-6773 or
by email: btheriault@pittsfieldnh.gov
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Town of Pittsfield, NH
RFP 2017-01

c) Competition
It is the Town’s intent that this RFP shall permit competition. It shall be the
respondent's responsibility to advise the Town in writing if any language,
requirement, specification, etc., or any combination thereof, inadvertently restricts or
limits the requirements stated
in this RFP to a single source. Such notification must be received not later than ten
(10) days prior to the proposal acceptance date.

d) Reservation of Rights
The Town of Pittsfield reserves the right to reject all or any part of any or all
proposals, to waive technical or legal deficiencies, and to accept any proposal that it
deems to be in the best interest of Town.

€) Basis for Award
In reviewing proposals, the Town will carefully weigh:
(1 Capability of assigned personnel, professional qualifications, and adequate

resources to provide the services requested in a timely manner;

2) Demonstrated experience with New Hampshire municipalities and this type
of work;

3) Cost of services; and

@ Any other qualifications/criteria as deemed appropriate by the Town
Administrator.

7. Submission Requirements

The proposal should address all the points outlined in the request for proposals. The proposal should
be prepared simply and economically, providing a straightforward, concise description of the firm’s
capabilities to satisfy the requirements of the request for proposals. While additional data may be
presented, the following subjects and questions must be addressed:

a) Name, address, telephone number, fax number, and e-mail address of the company.

b) Name of contact person and telephone number for follow-up purposes.

c) Narrative including the profession qualifications for assigned personal and list
municipal experience during the last five (5) years.

d) Provide the name, title and telephone number for a contact or reference person for

each of the above agencies. By submission of these items, the vendor is thereby
agreeing to fully release the Town to speak to each of these references about the
performance of the vendor.

e) Proposed pricing and length of contract.

) Has the company been disqualified or terminated by any public agency or Town? If
so please explain under what circumstances this disqualification or termination
occurred.

g) Proposal must include gix (6) complete copies.

8. Firm Pricing

Proposed fees must be firm for Town acceptance for 365 days from acceptance date of proposals.
Pricing must be inclusive, clear, and concise, including such other information as requested or
required. Proposal to include project completion date, time schedule, and a failure to complete work
on time penalty clause.

Proposal to include payment schedule expectations.

Proposed fees to include cost for records, supporting documentation, and USPAP report if needed.
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Town of Pittsfield, NH
RFP 2017-01

9. Process

Following review of proposals, at least three bids will be selected for further consideration. Selection
will be based upon a combination of experience, qualifications, references and fee. These firms will
be contacted for an interview at mutually agreeable times.

END OF REQUEST FOR PROPOSAL Town of Pittsfield, NH
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Revaluation Appraisal Companies

Murdough Assessing Services, LLC &
7 Bridge Street

Pittsfield, NH 03263

Phone: 603-848-5259

Email: cmassessing@gmail.com

New England Municipal Consultants, Ltd.
Attn: Bill Krajeski

PO Box 145

West Newbury, MA 01985

Phone: 603-745-9991

Email: nemcvt@verizon.net

Northtown Associates LLC
Attn: Jason Call v
1794 Presidential Hwy p Al
Jefferson, NH 03583 ‘"

Brett S. Purvis & Associates

PO Box 1318

103 Main Street

Alton, NH 03809

Phone: 207-432-3016

Email; allisonpurvis@yahoo.com

RB Wood & Associates

Attn: Rod Wood

591 Little River Road

Lebanon, ME 04027

Phone: 207-851-4768

Email: rodneybwood@yahoo.com

Real Estate Consultants of New England, Inc.
Attn: Andrew LeMay

26 So. Main St., PMB 168~

Concord, NH 03301

Phone: 603-715-5687

Joey L Smith &

19 Ben Berry Rd Apt 4
Moultonborough, NH 03254
Phone: 603-393-3619
Email: Battlesaber@aol.com

e e —

Revised 6/02/16

Edward Tinker

351 Post Road

Greenland, NH 03840
Phone: 603-545-1761
Email: EdTinker@msn.com

Trumbull & Associates Inc.

Attn: John Trumbull, SRA, CNHA

80 Rowell Road

Lancaster, NH 03584

Phone: 603-788-4800 Fax: 267-295-1045
Email: valuenh@gmail.com

Tyler Technologies, Inc.

Attn: Appraisal and Tax Division

101 Water Street Suite 308

Norwich, CT 06360

Phone: 800-273-8605 ext. 4

Email: Robert Marshall — bob.marshall@ tylertech.com

Vision Government Solutions
Attn; Sales Department

44 Bearfoot Road

Northboro, MA 01532

Phone: 800-628-1013 ext.2
Email: sales@vgsi.com

Web: www.vgsi.com

Vincent Appraisal Associates
Attn: Rick Vincent

68 Currier Road

Hill, NH 03243

Phone: 603-934-4260

Email: vincentappraisals@juno.com
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Revaluation Appraisal Companies

DISCLAIMER: The following list is provided only as a courtesy. The list is not intended to be exhaustive, nor does the
Department recommend any of the companies on the list. In no event shall the Department be liable for any special,
incidental, indirect or consequential damages of any kind, or any damages whatsoever, arising from the contracting with,
or employment of, any company on this list.

Steve M. Allen " Granite Hill Municipal Services
10 Cromwell Dr Attn: Todd Haywood

Woodsville, NH 03785 PO Box 1484

Phone: 603-787-5980 Concord, NH 03302

Email: sallen8642@gmail.com Phone: 603-496-7293

_ Email: GraniteHillMuniSvs@hotmail.com
Avitar Associates of New England

Attn: Gary Roberge KRT Appraisal

150 Suncook Valley Hwy. 191 Merrimack St, Suite 701

Chichester, NH 03238 Haverhill, MA 01830

Phone: 603-798-4419 Phone: 877-337-56574 Fax: 978-914-7201
Email: gary@avitarassociates.com Email: marketing@krtappraisal.com

Web: www.krtappraisal.com
Certified New Hampshire Assessing Svs, LLC

37 Brock Street M&N Assessing Services
Rochester, NH 03867 354 Glebe Road

Phone: 603-335-4001 Westmoreland, NH 03467

Email: CNHAServices@metrocast.net Phone: 603-313-7962

Email: dmassessing@gmail.com
Commerford Nieder & Perkins LLC

556 Pembroke St, Suite #1 The Masters Assessing Services, LLC ()
Pembroke, NH 03275 PO Box 192

Phone: 603-410-6444 Weare, NH 03281

Email: cnpappraisal@comcast.net Phone: 603-831-6214

Email: nhdneb@comcast.net

Corcoran Consulting Associates Inc.

Attn: Wil Corcoran Kristen McAllister N

PO Box 1175 228 Lear Hill Road
Wolfeboro Falls, NH 03896-1175 Newport, NH 03773
Phone: 603-569-7719 Phone: 603-848-5258

Email: wil@metrocast.net Email: kmacnh@aol.com

Cross Country Appraisal Group, LLC Municipal Resources Inc.

23 Brown Hill Road Attn: Christian Pearsall
Bow, NH 03304 120 DW Highway
Phone: 603-415-0130 Meredith, NH 03253

Phone: 603-279-0352 Ext 304

Email: Jearls@xcag.com ' _ :
Email: assessing@mrigov.com

e ——————————————
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rev. 4/2009
Basic Elements For A Request For Proposal
For Assessing Services

® The bidder should include with the Proposal a statement confirming full understanding of the Project as
proposed in accord with the Scope of Work / Contract Requirements.

e Any correction or modification to the Proposal should be made in writing before the bid opening date
and time.

e A Proposal (or correction or modification thereto) received after the time and date specified may not be
considered.

® Any additional hardware and associated costs must also be defined.

¢ The project requires the complete appraisal and revaluation of all real taxable property and all tax-
exempt real property located within the corporate limits of the Municipality.

e The successful vendor should be required to ensure that the CAMA database should be electronically
interfaced with the Municipality’s existing tax billing system.

* The Company that executes a Contract with the Municipality should furnish all labor, materials, supplies
and equipment, and should perform all work for the project in strict accordance with the contract
specifications and should be in compliance with the State of New Hampshire Department of Revenue
Administration Administrative Rules governing revaluations and any relevant applicable rules and
standards as adopted by the Assessing Standards Board.

e The project should include the valuation as of April 1, 200 of the following categories of real property
within the Municipality:

All taxable real property, including land, buildings and improvements.
All tax-exempt property.

The effective assessment date of this revaluation project should be April 1, 200 .

o O O O

Valuations and appraisals of all taxable and exempt real property should reflect full market value
as of April 1, 200 .

Approximate number of parcels as of April 1, 200 , is as follows:

O

o Number of Properties:

Residential Improved

Utilities (___ Electric, ____ Telephone Building, Telephone Tower)
Improved)

Commercial/Industrial (___ Vacant, ___ Improved)

Tax Exempt (____ Vacant,

Vacant Parcels

Manufactured Homes

Total



Avitar Associates of New England, Inc.

Municipal Services Company

PITTSFIELD, NH
S YEAR
ASSESSOR’S AGREEMENT

1/1/2017 THROUGH 12/31/2021

DRA CERTIFICATION 2020

This agreement is made by Avitar Associates of N.E. Inc., located at 150 Suncook
Valley Highway, Chichester NH, 03258, herein called “The Company”, for the
Town of Pittsfield, NH, herein called “The Town”.

Avitar shall act as the responsible assessing agent under this agreement for the

Municipal Assessing Officials of the Town of Pittsfield, NH.



ASSESSING AGREEMENT

L CONTRACT ASSESSING — Will appear on monthly invoice as Contract Assessing
(CA), based on an estimated 52 days.

A) Office Hours:

This time is set aside to meet with taxpayers and/or other
department heads in matters associated with assessment
procedures, valuations, etc., as well as field work, as needed and
the duties described below. This will be scheduled on a regular
mutually convenient day of the week.

B) Duties: Shall include routine assessment tasks which are normally part of
the assessor’s duties. Such as the administration of Timber Yield
Taxes, Excavation Yield Taxes, applications for current use, and/or
other exemptions such as blind, elderly, veterans, etc.

a) Map Changes: The assessor shall reassess and generate new values for any
new parcels created from subdivisions and/or developments
which have occurred prior to April 1% of the tax year.

b) Pick-ups: Normal routine assessment updates resulting from changes

¢) Meetings:

d) Abatements:

C) Appeals:

D) Miscellaneous:

whether it be from new construction, such as in additions or
renovations; or conversely if a diminution of value should
occur from fire damage or some other possible unforeseen
circumstances.

The assessor shall be available for any normal meeting not to
exceed once a month (on average), with the Board of
Selectmen/Assessors for any assessment or budget matter.
Scheduled on one of the assessing days for which the
Assessor is in Town.

The assessor shall consider all abatement requests properly
filed by any taxpayer and after review and research, shall
make a recommendation to the Board of Selectmen/Assessors
in writing. Utilities are not included in this Section. See
Section I. Utility Work.

The assessor shall represent the Town and its best interest in all
abatements or appeals. Utilities are not included in this Section,
See Section I. Utility Work.

Miscellaneous duties and/or special assignments involving
valuations shall be considered by the assessor, if reasonable and
time is available and cost is not economically prohibitive for the
assessor.
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II.

E) Sales Ratio: Assessor will review and verify sales as required by DRA and will

provide information for use in the states Mosaic system.
Neighborhoods or classes of property will be updated as needed to
conform with the towns general level of assessment and an
addendum to the USPAP report will be provided to document these
types of changes when they occur.

F) DRA Monitoring: Meet and work with State Monitors to ensure the Town is meeting

all certification requirements of DRA and to maintain a good
working relationship.

G) Auto Expense:  No additional mileage or auto expense billing. All included herein.

H) Data Processing: Data entry of all assessment related changes as a result of either the

new construction or data verification process.

I) Utility Work:  Any needed updates to utility properties for new construction or

defense of values before the BTLA or Superior Court shall be
billed additionally at the developed annual rate (currently
$125/hour). Annually, Avitar will mail a letter advising. the
community of the annual utility rate.

MISCELLANEOUS INFORMATION

A)

B)

©)

D)

E)

MS-1 Report. The Company shall assist and ensure that the MS-1 report is
accurate and completed in a timely manner.

Notices to the public, not specifically addressed herein will be generated and
mailed at the Town’s expense.

Town Assessing Coordinator shall be kept informed of all work, schedules and
completion dates.

After hour Selectmen/Assessor meetings shall be scheduled as early as possible
and first on the agenda. All assessing meetings will count as part of the General
Assessing Contract and meetings after 7 p.m. will count as 1.5 hours for each
hour expended.

The relationship between the contractor and the municipality shall be that of an
independent contractor. As such, the contractor shall hold the municipality, its
agents, servants and employees harmless, at the contractor’s sole expense, to any
liability or legal proceeding occurring as a result of the contractor’s action(s) or
omissions, including injury, death, property damage or any associated expense(s),
including costs of defense and reasonable attorney’s fees. It is understood that
legal proceedings resulting from appeals of property valuations or constitutional
interpretations concerning property valuations are not subject to this clause.
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TOWN RESPONSIBILITIES

The Town shall be responsible to provide an office space with desks, tables, chairs, telephone
and access to a computer with links to the CAMA system. Access to a copy machine for
copying work related documents and keys to the workspace at no cost to the contractor. An
assessing clerk, employee of the town/city shall be assigned to aid the assessor with their duties.
The clerk’s responsibility will include:

A) To respond to any taxpayer’s request for applications for exemptions, current use or
abatements.

B) To help property owners interpret assessment facts as contained on individual cards,
if unsure, they should forward to or advise the assessor of all said requests or
schedule an appointment for the assessor’s next visit.

C) To aid the assessor by acting as the secretary, duties may include typing, record
keeping, appointment scheduling, and any other duty typically associated to a
proper and efficient administration of assessment tasks, etc.

D) The cost of mailings and/or any notices or publications shall be the responsibility of

the Town, except in the case of a Full Update, where the company shall pay cost to
mail the notice of new values or unless otherwise noted in the contract.
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COMPANY RESPONSIBILITIES

A) The Company will provide the Department of Revenue with a copy of certificate of
insurance no more than thirty (30) days after the signing of the contract. The
municipality will be notified within fifteen (15) days in the event of loss or change
in coverage or conditions or amounts of coverage. A financially secure insurer,
duly licensed to do business in the State of New Hampshire, shall issue each policy
of insurance.

B) The Company agrees to provide all services, support, personnel, labor, personal
materials and equipment to perform the services as indicated in the contract, in an
accurate and professional manner.

C) The Company will not assign any part of this agreement without expressed written
permission by the municipality.

COMPENSATION

The Company shall be compensated as an independent contractor under this agreement. As
such, the company shall be responsible for providing FICA, Workmen’s Compensation,
Unemployment Compensation and Liability to all company employees assigned to work in the
Town.

Monthly statements detailing services rendered during the month will be provided by the
Company and paid by the municipality within 20 days, unless a written question or concern of
the statement is provided to the Company describing any problem, at which time payment may
be held until an answer is given or problem/concern is corrected.
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LM

ER

KC

DM

JB

JD

AVITAR PERSONNEL THAT MAY WORK ON THE PROJECT

EMPLOYEE
Gary J Roberge
Loren J Martin
Evan Roberge
Kerry Connor
Dan Martin
Jonathan Babon

Jaron Downes

AVITAR POSITION NH DRA CERTIFICATION

CEO, Sr Assessor Certified Property Assessor Supervisor

President, Sr Assessor  Certified Property Assessor Supervisor

Assessor Certified Property Assessor

Assessor Assistant Certified Property Assessor Assistant
Assessor Assistant Certified Property Assessor Assistant
Assessor Assistant Certified Property Assessor Assistant

Building Data Collector Certified Building Measurer & Lister
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July 29, 2016

CITY/TOWN [[ASSESSOR|YEAR|#PROPS| REVAL | UPDATE] SOFTWARE | county | PHONE# | CONTACT
2005 869| 2005 APICO| _ | Carroll 447-6038 |Diane
Avitar 1999 1653 2016 |AP|CO[CL| | Grafton 744-3220 |Jennifer Dostie
Avitar 2013 1933 2013 |AP|CO BP Merrimack | 485-4276 |Donna Severance
2005 1387 AP| T Cheshire 835-2986 |Linda Christie
Avitar 1992 1526] 1992 | 2014 |AP|CO|MV Merrimack | 735-5332 |Marj Roy
1989 2904| 1989 AP |CO| BP Rockingham| 362-5357 |Debi DeSimone
Avitar 1994 2231] 2003 | 2013 | AP|. BP Rockingham| 483-5052 |Denise Royce
2010 3516 AR | CO BP. Belknap 268-4631 |Cynthia Treadwell
2008 4722 AR _ Strafford 664-9007 |Board of Selectmen
Avitar | 2011 AP CO T Carroll 356-2950 |Lynn Jones
1998 1091] 1998 VAR IS g | Grafton 747-2454 |Pam Murphy
2016 Fas MV : Hillsboro 472-3550 |[Lori Radke
1991 915 1991 AP|CO| || Hillsboro | 588-2189 |Lori Ricci
2012|288 AP|COl [ | Grafton | _787-6650 _|Michael Stiebitz
Avitar | 1988 1565 2003 | 2013 [AP[CO[MV|BP|UT| Merrimack | 753-9188 |Kellee Easler
1999 1419] 2001 'AP|CO e Merrimack 938-5900 |Cheryl Behr
2011 2990 AP CO| CL | Grafton 744-3354 |Raymah Simpson
Avitar | 2003 602 2014 [AP|CO| | i Carroll 522-3688 |Jessica Robischeau
Avitar 1993 2199 1992 | 2013 [AP|CO|MV Hillsboro 673-8855 |Patty Howard-Barnett
2014 ARlcol | | Grafton 726-3223 |Ann Marie Foote
1990 2460| 2000 AP|CO | [uT| Grafton 523-4501 |Terri Purcell
2002 1585 AP|colcL| | | Merrimack | 783-0153 |Ben Bynum
2006 VT | e | Vermont |802-895-2814 Jean Wilson
2008 359 AP.|COlCL| | Carroll 694-2043 |Patricia Pitman
I || Avitar | 1988 1270| 2003 AP|COJ Merrimack | 798-5350 |Jodi Pinard
Cle &l 2004 622 AP| CO : Coos 246-7751_|Andy
1990  1843[ 2004 AP | | 1 | Coos 237-4070 [Camilla Stewart
[Columbla 22"~ 2002 1037| 2004 AP | CO ; Coos 237-5221 |Marsha Parkhurst
2005 ] R | Merrimack | 230-3661
2013 (el | | Carroll 447-3811 |[Rhoda Quint
Avitar 1997 1104] 2002 | 2014 | AP|CO|MV | Sullivan 675-5611 |Mary Curtis
Avitar 2009 640 2015 [AP|CO| ) Sullivan 863-7830 [Charleen Little
2012 AP [CO| MV 1B Coos 837-2092 |Jessie Wentworth
2004| 1943 AP|COl | Rockingham| 382-8253 |Kim Burnham
Avitar 1999 2286| 2010 | 2015 [AP|CO| | BP Rockingham| 463-8811 |Penny Touchette
Avitar 1997 1385| 2004 2015 | AP CO| MV | Hillsboro 464-3248 |Ann Mooney
2014 My - Rockingham| 432-6105 |Denise Neale
2004 483 AP | CO|CL]| | Grafton 786-5095 |Anneliese Tyrie
Avitar 1991 1112 1991 2014 [ARP|[CO| o if € Cheshire 563-8544 |Sherry Miller
Avitar | 1992 482| 2001 | 2014 |AP|CO|CL .| Coos 449-2006 [BOS
Avitar [ 1992] 1117 2003 | 2014 |AP[CO|CL | Rockingham| 642-8406 |Cheryll Hurteau
2009 369 AP|CO| | Grafton 823-8017 |Bob Thibault
2016 AP|CO| |  Carroll 447-2840
Avitar [ 2002| 1485 2015 [AP[CO|CL| Carroll 539-7770 |Claudia Lamphier
Avitar 2002 158 2005 | 2015 |AP|CO| | Grafton 726-3551 |Donna O'Brien
Avitar 2002 2410| 2005 | 2015 |AP[CO| |BP | Merrimack | 736-9002 [Deb Tibbetts
Avitar | 2013 APl BP| Strafford | 755-2208 |Arthur Capello
Avitar 2007 1919 2012 |AP|CO : Cheshire 585-7723 |Deb Favreau
1990 1102{ 2003 AP | CO| CL Hillsboro 547-3469 |Board of Selectmen
Avitar 1993 1294 2016 | AP|CO UT Grafton §23-7752 |Sally Small
2014 CO| MV UT| Merrimack | 934-3109 |Katie Gargano
Freedom-1" " 2005| 2916 AP[CO| Carroll 539-5572 |Annette Babb
2004 ' CL| Rockingham| 895-8693 |Nicole Cloutier
Gilmanton - 2 1990 3198| 1990 AP ! b Merrimack | 267-6700 |Cindy Bedford
| Avitar 1997 602 2014 |AP|CO| CL Cheshire 357-0320 |Robin Cantara
Avitar 2009 1477 2015 |AP|CO| |  Grafton §523-7700 |Sue Smith
; Avitar 1995 987| 2002 | 2014 |AP|CO Hillsboro 547-3442 |Catherine Shaw
|le Avitar | 2003 1034] 2004 | 2013 |AP|CO UT| Hillsboro 878-2084 |[Kelley Collins
: Avitar 2001 731] 2001 2016 | AP|CO { < Grafton 744-9190 |Sara Smith
i ; 2004 137 ARICO[ | | Carroll 356-3652 _|Kathleen Vizard
: 1989 3732| 1989 AP[Co| cL]| BP. Rockingham| 329-4100 |[Trisha Curran
Hampton Falls 2015 7| (efo]) | S | Rockingham| 926-4618 |Stephanie Grant
3 2006 1242 AP | CO ! Hillsboro 525-4444 |Ann Charbonneau
| 1987 961| 1987 AP | CO| | Cheshire 827-3431 |Angela Hendrickson
' ic 2010 117 AP[CO Carroll 374-6397 |Mark Dindorf
in salll 2009 3816 AP |[CO ! Grafton 787-6800 |Glenn English




Avitar 2003 920 2016 | AP|CO Grafton 744-2631 |Karen Corliss
2003 869| 2004 AP |CO Merrimack 934-1094 |Linda Henry
_ 1997 3926 AP| Hillsboro 464-3877 |Iris Campbell
Ko} Ay 2003 3037 AP [CO|CL|BP|UT| Merrimack | 746-1005 |Robin Buchanan
2006 Vil | Vermont _[802-273-2951|Pat
K 2003 1695| 2004 AP|[CO| BR | Carroll 383-4223 |Julie Atwell
2006 1130 AP |[CO 5 Coos 586-4553 [Linda Cushman
Avitar | 1989 1010 2003 | 2013 |AP|CO| Rockingham| 772-5423 |Kathleen Felch
2002 3055 AP | CO| Rockingham| 642-3342 [Catherine Grant
2013 2231 AP[CO| CL |UT Coos 788-3391 |Charity Blanchette
2011 555 AP[CO| | Grafton 838-6059 |Mark Secord
1987 1892| 2003 AP |CO! BP. Strafford 659-5414 |Julie Glover
Avitar | 2002 1039| 2003 | 2015 [AP|CO|CL | Sullivan 863-2698 |Ingrid Locher
2008 | 1322 AP|CO|CL UT|  Grafton 838-2862 |Jennifer Trelfa
Avitar 1088 3243| 2006 2015 | AP -Q__O _|BP| Hillsboro 424-4046 |Karen White
2015 'SH| CO. : [ Rockingham| 432-1100 |Cathy Donnelly
2003 | 2678 AP|COI Merrimack | 798-4543 |Helen McNeil
2003 716 AP CO s Grafton 838-5900 [Donna Clark
Avitar | 2004 802 2015 |AP|CO|CL|BP Strafford 742-5131 |Eric Fiegenbaum
2003 3212 ARP|CO|MV|BP Carroll 367-4332 [Melissa Arias
2008 M Rockingham| 624-6455 |Jackie
2003 910 AP|CO[MV Hillsboro 878-2070 [Jeannine Phalon
Avitar | 2010| 10713 2016 | AP |[CO - |UT| Hillsboro 424-5136 |Tracy Doherty
Avitar | 2003 1356 2013 [|AP|CO|CL Strafford 473-5210 |Deborah O'Toole
Avitar 1992 1274| 2001 2015 |AP|CO|CL Coos 449-2484 |Lynn Dube
2002 2683| 2004 AP|co| |BP|UT| Strafford 652-4501 |Michelle Beauchamp
2007 621 ARICOI | Grafton 638-4919 |Keith Merchand
f ) 1995 954 SH|CO| Hillsboro | 673-6083 |Sue Leger
Moultonborough 2014 o) AT P Carroll 476-2347 |Susette Remsaon
2009 MV Hillsboro
Avitar | 2006 682 2016 _[APICOl | Cheshire | 847-0047 |Edie Drinkwater
New Bosfon-2 1998 | 2423| 1998 AP|CO|CL|BP| Hillsboro | 487-2500 |Ann Charbonneau
Avitar 1986 594| 2000 | 2016 |FS |CO| | | Rockingham| 431-6710 [Pam Cullen
1997 2296 AP |CO| [ Hillsboro 878-2772 |Roberta Fraser
2002 759 ARjcOlcL| Rockingham| 772-5070 |Sue McKinnon
1988| 3206| 1988 | 2012 |AP|CO[ | BP Sullivan 863-1877 |Kaara Gonyo
1997 1916 AP[CQ BP Rockingham| 382-4405 |[Nancy Wrigley
2005 SHICO || Rockingham 964-6029 |Susan Buchanan
1993 2024 AP |[CO | BR. Merrimack | 286-7039 |Glenn Smith
1996 2939| 1996 AP|CO| el Rockingham| 942-5586 |Judy Pease
Avitar 987 2489| 1999 | 2015 [AP|CO| | Rockingham| 679-5022 [Sue Serino
Avitar | 2010 284 2010 | 2015 |AP|CO Grafton 523-7054 |Sandi Pierson
2003 1010] 2005 AP ) | At Grafton 353-4889 |Sheri Clifford
1994 4963| 2003 AP|CO|CL|BP|UT Carroll 539-2008 |Kellie Skehan
Avitar | 2011 794 2016 |AP|[CO[MV]| | Grafton 272-9181 |Jennifer Collins
1991 2568 2013 |AP[CO[ | Coos 538-6697 |Jennifer Landry
Avitar | 2008 1886 2015 |AP|CO| BP|UT| Merrimack | 435-6773 |Cara Marston
2001 1355| 2003 | 2013 |AP|CO|MV| | Sullivan 469-3201 |Steve Halleran
2016 S I YAYA | Rockingham
Avitar | 2000 470] 2009 | 2014 |AR|CO| ' Coos 466-5771 |Linda Dupont
Avitar 2012 1100 2012 | AP|CO Cheshire 239-4232 |Heidi Wood
Avitar 1986 1108 2012 | AP CO Strafford 742-2510 |Caroline Lamoureaux
Avitar 1996 230 2001 | 2014 [AP|CO| | Cheshire 352-4903 |[Elaine Moore
2009 1390 AP | CO|MV Grafton 786-9511 |Anne Dow
2001 918| 2003 2012 |AP|CO i Merrimack | 648-2473 |Margaret Warren
2008 } (&l Belknap 286-4034 [Maria Davis
2002 1675] 2004 AP |CO| CL Carroll 284-7113 |Sharon Teel
Avitar 2000 276| 2004 | 2014 [FS|CO Hillsboro 924-9250 |Juliana Kazanovicz
Avitar 1997 403| 2002 | 2016 |[AP|[CO|CL| Coos 466-2262 |Jo Anne Carpenter
Avitar 1989 470| 2001 2013 [AP|CO Rockingham| 394-7696 Angela Racine
2005 1222| 2005 | 2015 |AP|CO Sullivan 763-4805 |[Janet Roberls
Avitar 1993 727| 2002 | 2014 |AP[CO Carroli 636-2118 |Sue Croteau
Avitar | 2000 1267| 2002 [ 2013 [AP|[CQO Carroll 246-8690 |Rita Hibbard
2010 032 AP|COlCL| |UT Coos 922-5533 |Suzanne Goulet
1994 | 3236| 2003 AP |CO BP. Rockingham| 772-7391 [Paul Deschaine
2014 AP|CO| | Grafton 823-8468 |Jennifer Gaudette
Avitar | 2003 492| 2004 | 2014 [AP|CO|CL[ Cheshire 847-3316 |Kate Fuller
Avitar 2002 491| 2003 | 2012 [AP|CO| Cheshire 352-3075 |Bruce Smith
Avitar 1994 730| 2000 | 2014 | AP j Hillsboro 878-2536 |Debra Harling
Avitar | 2000| 2732| 2001 | 2014 |AP[CO| _ Grafton 726-8168 [Tammie Beaulieu
Avitar [ 2006| 2138 2014 [AP[CO|MV Merrimack | 286-4521 |Joyce Fulweiler
2002 3313| 2005 AP|CO| BP Carroll 569-4539 |Diane Falcey
Avitar 2013 1113 2014 [AP|CO ] Sullivan 542-9665 |Tracy Decker




1989 5694| 1989 LUt Carroll 522-6205 |Cindy Bickford
Avitar 1992 1984| 2003 | 2012 Cheshire 756-3672 |Sarah Downing
2005 983 Grafton 764-5780 |Judith Tautenhan
2004 2098| 2005 ] Sullivan 495-3074
2003 1393 | UT| Grafton 236-4730 [Mark Decoteau
Avitar 1996 4690 2016 Hillsboro 529-1515 |Wendy Rice
1996 1471| 2003 Merrimack | 648-2272 |Leslie Palmer
Avitar 2005 904 2016 Grafton 764-9955 |Catherine Stover
1989 1098| 2003 Cheshire 399-4471 |Jo Ann LaBarre
Avitar 2010 1082 2015 1| Merrimack | 526-4802 |Nancy Bates
Avitar 1996 2564 2015 UT| Cheshire 239-4951 |Margaret Sharra
Avitar | 2000 284 2016 Hillsboro | 478-3292 |Annette Poland
2007 5684 Carroll 569-8152 |Linda
. 5 S APPREVIATIONS = |
AP=CAMA Appraisal MV= Clerk/Motor Vehicle CO=Collect VT=Vermont CAMA
BP=Building PERMIT SH=CAMA Shell Only =Avitar

_ FS=File Storage

CL=Town Clerk UT=Utility Billing




July 29, 2016

TY/TOWN |ASSESSOR| YEAR|#PROPS| REVAL |UPDATE] SOFTWARE | COUNTY || PHONE# | CONTACT
: 2005 869| 2005 AP|CO| Carroll 447-6038 |Diane
L ' Avitar | 1999 1653 2016 | AP|CO|CL | . Grafton 744-3220 |Jennifer Dostie
Allenstown=2 | Avitar [ 2013] 1933 2013 [AP[CO| [BP Merrimack | 485-4276 |Donna Severance
2005| 1387 AR [ Cheshire | 835-2986 |Linda Christie
/ | Avitar 1992 1525 1992 | 2014 | AP|CO|MV Merrimack | 735-5332 [Marj Roy
1989| 2904 1989 AP|CO BP Rockingham| 362-5357 _|Debi DeSimone
Avitar 1994 2231] 2003 | 2013 | AP BP Rockingham| 483-5052 [Denise Royce
2010 3516 AP[CO| | BP Belknap 269-4631 |Cynthia Treadwell
2008 4722 AP Strafford 664-9007 |[Board of Selectmen
Avitar | 2011 AP | CO Carroll 356-2950 |Lynn Jones
1998 | 1091| 1998 [ 2] ] [ [ Grafton 747-2454 |Pam Murphy
2016 | F AV [ Hillsboro 472-3550 |Lori Radke
1991 915| 1991 AP|CO| [ Hillsboro 588-2189 |[Lori Ricci
2012 288 AP[CcOl | | - Grafton 787-6650 [Michael Stiebitz
Avitar 1988 1665| 2003 | 2013 |AP|CO|IMV|BP|UT Merrimack | 753-9188 |Kellee Easler
1999|1419 2001 AP[COICL| | [ Merrimack | 938-5000 |Cheryl Behr
2011 2990 AP|CO|CL Grafton 744-3354 |Raymah Simpson
Avitar | 2003 602 2014 [AP|CO[ | Carroll 522-3688 |Jessica Robischeau
Avitar 1993 2199| 1992 | 2013 |AP|CO|MV| Hillsboro 673-8855 |Patty Howard-Barnett
2014 AP CO ) B T Grafton 726-3223 |Ann Marie Foote
1980 2460| 2000 AP |CO - |UT| Grafton 523-4501 |[Terri Purcell
2002| 1585 AP|colCLl [ | Merrimack | 783-0153 |Ben Bynum
2006 | S i Vermont [802-895-2814] Jean Wilson
2008 359 AP|CO| CL Carroll 694-2043 |Patricia Pitman
Avitar 1988 1270] 2003 AP|CO| | Merrimack | 798-5350 |[Jodi Pinard
2004 622 AR CO| Coos 246-7751 |Andy
1990 1843| 2004 AP| Coos 237-4070 |Camilla Stewart
2002 1037| 2004 AP |CO Coos 237-5221 |Marsha Parkhurst
2005 N B 1YY Merrimack | 230-3661
2013 col. Carroll 447-3811 [Rhoda Quint
Avitar 1997 1104 2002 [ 2014 | AP|CO|MV Sullivan 675-5611 |Mary Curtis
Avitar 2009 640 2015 |AP|CO Sullivan 863-7830 [Charleen Little
2012 AP CO| MV Coos 837-2002 |Jessie Wentworth
2004 1943 "AP|COl | | |Rockingham| 382-8253 |Kim Burnham
Avitar 1999 2286 2010 | 2015 |AP|COl | BP| [Rockingham| 463-8811 |Penny Touchette
| Avitar 1997 1385 2004 | 2015 [AP|CO[MV[ Hillsboro 464-3248 |Ann Mooney
Derr 2014 MV Rockingham| 432-6105 |Denise Neale
2004 483 AP|CO[CL| Grafton 786-5095 [Anneliese Tyrie
Avitar 1991 1112 1991 2014 |AP|CO| Cheshire 563-8544 |Sherry Miller
Avitar | 1992 482| 2001 | 2014 |AP|CO|CL| Coos 449-2006 |BOS
Avitar 1992 1117| 2003 | 2014 |AP|[CO|CL| | Rockingham| 642-8406 |Cheryll Hurteau
2009 369 AP | CO ; Grafton 823-8017 [Bob Thibault
2016 AP |CO| Carroll 447-2840
Avitar | 2002 1485 2015 |AP|CO|CL Carroll 539-7770 [Claudia Lamphier
Avitar 2002 158 2005 | 2015 |'AP|[CO )l Grafton 726-3551 |Donna O'Brien
DS0)| Avitar | 2002 2410| 2005 | 2015 [AP|CO BPRP| Merrimack | 736-9002 [Deb Tibbefts
Farmington - 2 Avitar 2013 AP| BP Strafford 755-2208 |Arthur Capello
i Avitar | 2007 1919 2012 |AP|COl VS Cheshire 585-7723 |Deb Favreau
1990 1102| 2003 AP[co] cL Hillsboro 547-3469 |Board of Selectmen
L Avitar 1993 1294 2016 [AP[.CO Ut Grafton 823-7752 |Sally Small
Franklin 2014 CO| MV UT| Merrimack | 934-3109 |Katie Gargano
Fre I 2005 2916 AP |CO Carroll 539-5572 |Annette Babb
Fremont 2004 ' CL Rockingham| 895-8693 |Nicole Cloutier
Gilmanton - 2 1990 3198] 1990 AP Merrimack | 267-6700 |Cindy Bedford
Gils {f Avitar | 1997 602 2014 |AP|CO| CL Cheshire 357-0320 |Robin Cantara
Avitar 2009 1477 2015 [ AP|CO \ Grafton 523-7700 |Sue Smith
Avitar 1995 987| 2002 2014 | AP |CO H_i_I_ISboro 547-3442 |Catherine Shaw
Avitar | 2003 1034 2004 | 2013 |AP|CO| UT| Hillsboro 878-2084 |Kelley Collins
Avitar | 2001 731] 2001 | 2016 |AP|CO Grafton 744-9190 |Sara Smith
2004 137 AP|CO| | Carroll 356-3652 |Kathleen Vizard
1989 3732| 1989 AP|[CO|CL|BP Rockingham| 329-4100 |Trisha Curran
2015 Vi1 [{o70) ' Rockingham| 926-4618 |Stephanie Grant
2006 1242 ‘AP | CO Hillsborg 525-4444 |Ann Charbonneau
1987 961| 1987 AP | CO Cheshire 827-3431 |Angela Hendrickson
2010 117 /AP | CO Carroll 374-6397 |Mark Dindorf
2009 3816 AP | CO Grafton 787-6800 [Glenn English




| Avitar | 2003 920 2016 | AP|CO | Grafton 744-2631 |Karen Corliss
AR AT | 2003 B869| 2004 AP|CO| Merrimack | 934-1094 |Linda Henry
1997 | 3926 T I Ty e Hillsboro | _464-3877 _|lris Campbell
Hopkinton =20 | 2003 | 3037 AP|CO|CL|BP|UT| Merrimack | 746-1005 |Robin Buchanan
2006 VT : [ Vermont _[802-273-2951Pat
i 2003 1695| 2004 AP|CO| | BP Carroll 383-4223 |Julie Atwell
i 2006 1130 ARjCOl ! Coos 586-4553 |Linda Cushman
Avitar 1989 1010{ 2003 | 2013 |AP|CO]| [ Rockingham| 772-5423 |Kathleen Felch
2002 3055 AP |CO Rockingham| 642-3342 |Catherine Grant
2013 | 2231 APICOfCLY| - |UT Coos 788-3391 |[Charity Blanchette
2011 555 AP |COY | Grafton 838-6059 [Mark Secord
1987 1892| 2003 AP|COl|  [BP| [ Strafford 659-5414 |Julie Glover
Avitar 2002 1039| 2003 | 2015 |[AP|CO|CL i Sullivan 863-2698 |Ingrid Locher
2008 | 1322 AP[cO|CL] [UT| Grafton 838-2862 |Jennifer Trelfa
Avitar 1988 3243| 2006 2015 | AP|[CO | BP| Hillsboro 424-4046 |Karen White
2015 SH|eol | | [Rockingham| 432-1100 |Cathy Donnelly
2003 2678 AP o P Merrimack | 798-4543 [Helen McNeil
2003 716 ARl Grafton 838-5900 |Donna Clark
Avitar | 2004 802 2015 |AP|CO[CL[BP| | Strafford 742-5131 _|Eric Fiegenbaum
2003 3212 AP |CO|[MV| BP. Carroll 367-4332 |[Melissa Arias
2008 " Imv] [ |Rockingham| 624-6455 |Jackie
2003 910 AR CO| MV ) Hillsboro 878-2070 |Jeannine Phalon
Avitar | 2010 10713 2016_| AP[CO I | UT| Hillsboro 424-5136 |Tracy Doherty
Avitar | 2003 1356 2013 |AP|CO|CL| | Strafford 473-5210 |Deborah O'Toole
Avitar 1992 1274| 2001 | 2015 |AP|CO[CL| : Coos 449-2484 |Lynn Dube
2002 2683| 2004 AP|CO| BP| UT| Strafford 652-4501 |Michelle Beauchamp
2007 621 AP|CO : Grafton 638-4919 |Keith Merchand
1995 954 SHICO =i Hillsboro 673-6083 |Sue Leger
2014 | (O] ) Carroll 476-2347 |Susette Remson
2009 e 250 Hillsboro
Avitar | 2006 682 2016 Cheshire 847-0047 |Edie Drinkwater

1998 2423 1998 Hillsboro 487-2500 |Ann Charbonneau

Avitar 1986 594 2000 | 2016 Rockingham| 431-6710 |Pam Cullen

1997 2296 ; Hillsboro 878-2772 |Roberta Fraser
2002 759 ; =) Rockingham| 772-5070 |Sue McKinnon
1988 3206| 1988 | 2012 |AP[CO[ [BP Sullivan 863-1877 |Kaara Gonyo
1997 1916 AP [CO BP Rockingham| 382-4405 [Nancy Wrigley
2005 SH|CO| | |Rockingham| 964-6029 |Susan Buchanan
1993 2024 AP | CO BP. Merrimack | 286-7039 |Glenn Smith
1996 2039| 1996 AP[CO] T ‘| Rockingham| 942-5586 |Judy Pease
Avitar | 1987 2489| 1909 | 2015 |APIGO| | |  [Rockingham| 679-5022 |Sue Serino
Avitar | 2010 284| 2010 | 2015 [APICO| IF | Grafton 523-7054 |Sandi Pierson
2003 1010] 2005 AP [ Grafton 353-4889 |Sheri Clifford
1994 4963] 2003 AP |COJCL|BP|UT Carroll 539-2008 |Kellie Skehan
Avitar 2011 794 2016 |AP|CO|MV| | | Grafton 272-9181 |Jennifer Collins
1991 2568 2013 | AP [CO | Coos 538-6697 |Jennifer Landry
Avitar 2008 1886 2015 [AP|CO BP|UT| Merrimack | 435-6773 |Cara Marston
2001 1355 2003 | 2013 |[AP[CO[MV| | Sullivan 469-3201 |Steve Halleran
2016 ~ | |mv] | | Rockingham
Avitar 2000 470( 2009 2014 |AR|CO Coos 466-5771 |Linda Dupont
Avitar 2012 1100 2012 [AP{CO | | Cheshire 239-4232 |Heidi Wood
Avitar 1986 1108 2012 | AP | CO| i Strafford 742-2510 [Caroline Lamoureaux
Avitar 1996 230 2001 2014 | AP|CO : Cheshire 352-4903 |Elaine Moore
2009 1390 AP | CO| MV | Grafton 786-9511 |Anne Dow
2001 918| 2003 | 2012 |AP[CO Merrimack | 648-2473 |Margaret Warren
2008 i LS| | Belknap 286-4034 |Maria Davis
2002 1675| 2004 AP |CO| CL Carroll 284-7113 [Sharon Teel
Avitar 2000 276| 2004 | 2014 |FS |CO ASUENS Hillsboro 924-9250 |Juliana Kazanovicz
Avitar 1997 403| 2002 | 2016 [AP|CO|CL Coos 466-2262 |Jo Anne Carpenter
Avitar 1989 470| 2001 | 2013 |AP|CO|[ | | Rockingham| 394-7696 |Angela Racine
2005 1222| 2005 | 2015 |AR|CO || Sullivan 763-4805 |[Janet Roberts
Avitar 1993 727| 2002 | 2014 [AP|CO Carroll 636-2118 |Sue Croteau
Avitar 2000 1267| 2002 2013 |AP|CO| | A Carroll 246-8690 |Rita Hibbard
2010 932 Plcol L]  [UT Coos 922-5533 |Suzanne Goulet
1994 3236| 2003 CO | BP Rockingham| 772-7391 |Paul Deschaine
2014 CO ‘ Grafton 823-8468 |Jennifer Gaudette

Avitar | 2003 492| 2004 | 2014 cojeL| Cheshire | 847-3316 |Kate Fuller

Avitar 2002 491| 2003 | 2012 [ofoy E505) = Cheshire 3562-3075 |Bruce Smith

Avitar 1994 730| 2000 | 2014 Hillsboro 878-2636 |Debra Harling

Avitar 2000 2732 200t 2014 Grafton 726-8168 |Tammie Beaulieu

>l 2l=lrEziz

||| o|T|D|T|T|T
=
(@]

Avitar | 2006| 2138 2014 GO[MV] || Merrimack | 286-4521 |Joyce Fulweiler
2002 3313] 2005 CO BP. Carroll 569-4539 |Diane Falcey
Avitar | 2013 1113 2014 Col: |17 Sullivan 542-9665 |Tracy Decker




1989 5694 1989 AP|CO| | BP|UT Carroll 522-6205 |Cindy Bickford
Avitar 1992 1984| 2003 | 2012 |AP|CO Cheshire 756-3672 |Sarah Downing
2005 983 AP |CO| . Grafton 764-5780 |Judith Tautenhan
2004 2098| 2005 AP (o) CL Pl Sullivan 495-3074
2003 1393 AP|CO| I |UT| Grafton 236-4730 |Mark Decoteau
Avitar | 1996 4690 2016 |AP|CO| Hillsboro 529-1515 |Wendy Rice
1996 1471| 2003 Merrimack | 648-2272 |Leslie Palmer
Avitar 2005 904 2016 Grafton 764-9955 |Catherine Stover
1989 1098| 2003 | Cheshire 399-4471 |Jo Ann LaBarre
Avitar | 2010 1082 2015 |7 | Merfimack | 526-4802 [Nancy Bates
Avitar 1996 2564 2015 | UT| Cheshire 239-4951 |[Margaret Sharra
Avitar 2000 284 2016 | Hillsboro 478-3292 |Annette Poland
2007 5684 Carroll 569-8152 |Linda

AP=CAMA Appraisal MV= Clerk/Motor Vehicle CO=Collect VT=Vermont CAMA
BP=Building PERMIT SH=CAMA Shell Only FS=File Storage ppr=Avitar Assess
CL=Town Clerk UT=Utility Billing A il
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TOWN OF PITTSFIELD, N.H.
BID POLICY

A. BID PROCESS

1. Purchases in the amount of two thousand five hundred dollars ($2,500) and over must
be approved by the Board of Selectmen after three (3) competitive bids are obtained.
The results of the three (3) competitive bids required for purchases over two thousand
five hundred dollars ($2,500) are to be submitted to the Town Administrator for review
and submission to the Board of Selectmen for its review and disposition. Consecutive
purchases from the same vendor, for the same purpose, shall be considered to be one
purchase.

2. The Town Administrator assists the department requesting the purchase by reviewing
the draft bid notice and may also handle the posting of the bid notices.

B. BID PROCESS EXCEPTIONS

No competitive bids, as called for in Section A, shall be required when purchasing through the
State of New Hampshire. The requirement for three (3) competitive bids may also be waived
in specific instances by a majority vote of the Board of Selectmen. Waiver requests must be
submitted, in writing, to the Town Administrator for review and submission to the Board of
Selectmen for its review and disposition.

C. EFFECTIVE
This policy shall take effect upon its passage.

D. PASSAGE
Adopted on July 12, 2005

Amended on

Lawrence J. Konopka, Chairman

Gerard A. LeDuc, Vice Chairman

James C. Allard

Carl E. Anderson

Carole A. Richardson

Pittsfield Board of Selectmen

e e —————————1
I ——NMHSArAidAdiiihA A A e A A A A A A A A A A i ————
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Cara Marston

From: f72116@aol.com

Sent: Tuesday, September 27, 2016 7:47 PM

To: Cara Marston

Subject: March 16 2016 contract for Aqueduct purchase services.pdf
Attachments: March 16 2016 contract for Aqueduct purchase services.pdf

For distribution to the BOS
FRED

Sent from my U.S.Cellular® Smartphone



AGREEMENT

SUBJECT: A 2016 Contract to provide general consulting services with regard to the
municipalization of Pittsfield Aqueduct Company.

The Town of Pittsfield, hereinafter called the Client, and George E. Sansoucy, P.E., LLC, a
Professional Engineer having a principal place of business at 7 Greenleaf Woods Drive, Unit 102,

Portsmouth, New Hampshire 03801 in the County of Rockingham, State of New Hampshire,
hereinafter called Sansoucy, hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION

1.1 Client: Town of Pittsfield
1.1.1 Name: Board of Selectmen

Town of Pittsfield

P. O. Box 98

Pittsfield, NH 03263
1.1.2  Contracting Official: Board of Selectmen

1.1.3 Authorized Contact; Board of Selectmen

1.2 Consultant:  George E. Sansoucy, P.E., LLC

1.2.1 Name: George E. Sansoucy, P.E., LLC
Address: 89 Reed Road, Lancaster, NH 03584
Tel: (603) 788-4000
Fax: (603) 788-2798
E-mail: gsansoucy(@sansoucy.com
Town of Pittsfield, NH Page 1 of 5

George E. Sansoucy, P.E., LLC
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2 GENERAL SERVICES TO BE PERFORMED BY SANSOUCY
2.1  Scope of Work:

Sansoucy will provide general consulting services regarding the municipalization of Pittsfield
Aqueduct Company in the Town of Pittsfield. The detailed scope of work is defined in our
letter to the Board of Selectmen dated September 7, 2011 and is incorporated herein by
reference in its entirety. A courtesy copy is attached to this Agreement.

2.1.1 Scope of the work products

Sansoucy will provide consulting and valuation services to the Committee and Town for the
ongoing consideration of municipalization of the Pittsfield Aqueduct Company and, as of
2016 the ongoing concept to merge the proposed municipal water system with the current
municipal sewer system and the ongoing consideration to form a Village District to
administratively support the municipalization effort and be the ultimate owner of the
Aqueduct Company. The final scope will include continued engineering, valuation
consulting, public participation meetings, assistance with negations with the City of Nashua,
and/or attorneys regarding the ultimate condemnation of the facility if required, including
PUC activities,

2.1.2  Services to be Provided by the Client:

The Client will provide Sansoucy with a copy of all pertinent files required to assist in the
previously defined Scope of Work.

2.1.3 Services to be Provided by Sansoucy:

Sansoucy will provide the Client with general consulting services as requested, and outlined
above.

2.2 Completion of Work:

The preliminary report is to be provided to the Town of Pittsfield within 60 days of the
signing of this Agreement, unless negotiated otherwise.

Town of Pittsfield, NH Page 2 of 5
George E. Sansoucy, P.E,, LLC
Prepared: 3/16-16



2.3

2.4

2.5

2.6

2.7

Personnel:

All necessary field assistants employed by Sansoucy shall be competent to perform the work
they are called upon to do. Sansoucy shall not hire or compensate, in any way, a Client’s
employee or any member of the family of such officer or employee in the performance of
such work under this contract, Sansoucy shall notify the Client of the names of all field
personnel, technical assistants, and professional personnel who will work on this project.

All personnel performing ad valorem valuation tasks will be approved by the State of New
Hampshire Department of Revenue Administration at an approval level commensurate with
their level of appraisal involvement.

Public Relations:

The Client and Sansoucy, during the progress of the work, shall use their best efforts and that
of their agents and employees to promote full cooperation and amiable relations with the
company. All publicity and news releases, if any, will be sent out only by the Client, or its
authorized representative(s), and not Sansoucy.

Confidentiality:

Sansoucy agrees to not disclose, unless ordered to do so by a court of law, to anyone except
to the Client, or its authorized representative(s), any information discovered for any purpose,
or to permit anyone to use or peruse any of the data on file in connection with the report,

unless specifically authorized by the Client.
Compensation and Terms:

The Town of Pittsfield, in consideration of the services hereunder to be performed by
Sansoucy, agrees to pay Sansoucy on a time and material basis a figure not to exceed $24,000
without additional authorizations by the Town of Pittsfield for calendar year 2016,

Termination:

The Client has the right to terminate this contract immediately upon written notice. Upon
notice of termination, Sansoucy will be allowed and paid for, the necessary time and
expenses to properly close and archive the files and other necessary closeout functions of the

work.

INSURANCE.

Town of Pittsfield, NH Page 3 of 5
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3.1  Sansoucy shall maintain public liability insurance and automobile insurance.

3.1.1 The public liability insurance shall be in the form of commercial general liability with the
inclusion of contractual liability coverage and shall provide limits of $1,000,000 each person
and $1,000,000 each occurrence for bodily injury disability, and $1,000,000 each occurrence
for property damage liability,

3,12 The automobile liability insurance shall be in the form of comprehensive automobile liability
and shall provide limits of $100,000 each person and $300,000 each occurrence for bodily
injury liability.

3.2 Sansoucy shall not be responsible for consequential or compensatory damages arising from
the late performance or non-performance of the agreement caused by circumstances which

are either outside Sansoucy’s scope of services, beyond Sansoucy’s control, or as aresult of
non-performance of any other party, person, or entity affecting this contract.

3.3  Sansoucy shall provide a certificate of insurance confirming the required insurance coverages
and providing that the Client shall receive ten (10) days written notice of the cancellation or
material change in the required insurance coverage.

4, ASSIGNMENT,

This Contract and the duties of Sansoucy hereunder shall not be assigned.

e AMENDMENTS.

This Agreement shall not be amended, waived or discharged, unless by mutual written
consent of both parties.

Town of Pittsfield, NH Page4 of 5
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Date:

In witness thereof the Town of Pittsfield has caused these presents to be signed, thereunto lawfully
authorized and caused its corporate (if appropriate) seal to be affixed and George E. Sansoucy, P.E.,
LLC has caused the same to be signed by his authorized representative, lawfully authorized, on the
date and year first above written.

In the presence of: Town of Pittsfield, NH

by:
Witness

by:
Witness

by:
Witness

by:
Witness

Board of Selectmen
In the presence of: George E. Sansoucy, P.E., LLC
Q U\\N \9&@5 o~ by: \g AN, & . OOMER AL \\i\b

Witness U George E. Sansoucy, Q}L, LLC
Town of Pittsfield, NH Page 5of 5
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George E. Sansoucy, PE, LLC

B s &N oIses s

2016
ENGINEERING AND APPRAISAL RATE SCHEDULE*

Principal engineers and senior appraisers,

including court testimony and deposition attendance..........ccc.cuevuimimisseessnisniennenn $275.00/hour
Research engineers, associates, appraisers, MBAS . .oovrerrereismrisesisssrersseranserssessennn e 0225.00/h0UT
Technical personnel ........ccoiviviinn v, $160.00/hour

Clerical personnel susisssseesssisssssonsesessmsenne vrerer$110.00/hour

*  All rates are portal to portal from Lancaster, N.H. or Portsmouth, N.H. Rates
include general office expenses, such as: in-house copies, meals, mileage,
office supplies, postage, telecommunications charges, and tolls.

Job-specific and identifiable expenses are billed at cost in addition to the rates
shown, including but not limited to: transportation (air fare, car rental, taxi
fare, parking, etc.), lodging, document printing and reproduction, research
materials such as publications, subscriptions, and database purchases.

Rev. 10/22/15



